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A The Ayushman Bhqar ' Pradhar Ma,lriJan Arogya Yoj.na (he AB PMJAY), a
Oolernmenr ollndia $heme, E{uires pmvidins healrh inrurance covertotheexlent ol

t5oo,00o p.r an.uh on a iamily floarer and cast es basis dtrough an esubtished nerwort of
licalrh.are provideN to the AB PMJAY Benefic:iry Famil] Units ld./i,..r rdlry)

f rnil} uni,s disibtr i,r tuwr mdq

U llre LrT Adminislratio, ol Dadra .d Nac& rrrleli atrd Dd)ar and Diu ha5 decided ro
imphmeni the AB PMIAY ro prcvide lEallh in mn.e ro defincd c.tego es ol LmiLies ihal
aft eLigiblelorthescheneinrheLrTolDadmindNagrHaydr rdD"ntuDd Di!.

C. lleobjectiveoIAD-PMJAY isroreducccrusrcphic heallh expdndnure. imprcveaccesr
to qriliq hcallh mre, reduce unnet needs ud reduce ost ol psket healthcare expendiiuEs of
poo.and vulnemble families aallinsunderlhedep vationcriteriaoaDl,D2.Dl.D4,D5andD7,
Aulomartally lhchid.d carcgory c.iegory (viz ds Hou*hoids {nhou! sh.hs, D$lirurFliying oi
aLms. MxrmlScaveng.. Famiits. Prihirive 1iblrGtoups and L*a ry rde ed Bonded Laboo and
brcodl) ll defitred occuparional un-oqanked No.kcs (in Udan Scctor) olrheS@io-Econotuic
canecer6 (SECC) daribae or lbe UTAlong trnh addirionalBsnc,lchry fimilies (Noi
SECC) added by the l.rTadmirislmtiotr h as belor,

.Res denl familiesrvhose ainual insonrc k b.low 1.5 lakh
2 All residcnt iamilies whosc annual iicohc irabove I 5l.kh

BO.\r (B id nEJ,J O.ha.,
nor fig.ing in the SECC Ddabass. Tn.sc eliliblc AB-PMJ Y bencnciar! lamllics Nill be
p.orccd covemge lor secondary,leniary and daycme poc€dures (as applicable) tor tearmenr
ol diseases and medical conditiotrs trough a mtuork of Empamlled Healrh Care Prcvide(
(EHCP),

E. Followine a prcce$ ofevalualion olnrancial bids submitred h! bidde*. $e UT Herkh
Agenoy rccepred rhe Bid ol$c lnsrrer tor rhe irnplementation oflhe AB-PMIAY. The UT
HealthAgeDcyhsueds notificationofl*arddared2T/ll/2020 (hD NoA) aid reque$ed llE
lnsudrocrecur his Insurance conrncr. The Inurer accepred rheNoA on:lllll2!2l.

F. The lnsuEr cpresents dnd *rmn6 r har n has lhe exper ience, capabilityand kno*-hoN
rcqoted for carying on health insurancc busiic$ and has agreed lo p.ovid€ heahh insumnce

s. ices aid prevtion ofihe Risk Covr (/.r,cd 6?lr,) ro the Beneficiar- Family Unfts (./.lrdrl
6./rr) elieible under thc ,4B-PMJAY lor $e implementation ol rhE AB-PMIAY ir ilL the

D On ltl0€0?0 lhe UT Helhh Agerc)_ .onmenced r biddirg proces by issuins
rctrd documents (the Tendcr Dmumenas). irviriDg insurarce companies to submir thetbids
tor the impiemenrarion ol fiD AB-PMI Y. Pmsuanr ro Ihe Teidsr Documerh, Ihe biddeB
submirledlheirbidson wwtrdnhrcndeBq.v.in for rh. ihplcm.nrarion .l lh. AB-



G Subtecr 10 thc r.rms, contlitions and cr. usions set our jn rjs tnsuEnce Coorocr aid
Policy (./.r,.d 6clor).lhe risu€r und.nrkes rLar lldurjis i I,r q, Cover peiod (/gr,.d
b./",)olnLch l,.licr iny Benc fi.l,ry (l"r,e/ ,o/or ) coleftd b) . L. ir potic}:

(i) mdersoes r Modical 'lEatment kt.lEd belon) $ r ruicrt Procedurc (/./i"ed
,./uul rquniog Haspikiizat.n ld4tud bdn\tt ! tla! Crre Trurnrent
(tul nt L,.tov) ot FolloN{p care {deler' t/,i ) r, be providcd b} an
lmpancll.dHeallhCarck i ldn trerrr 6el,,l)

rhen rhc linrer nDl p.! rhe packages as delii.d b rhe Empai.I rl Heatlh Carc prclider in
accordance ,ynh $e rnns olrht lrsuEncc conrrcr and such Pllr,. io dre exre otrhe sum
In$rcd (/gr,?1,r./oi l rnde. such Polic).

\o\{ fllr,.RF,rroRlt It ts A(;R'EDAs tol,r ows,



c f t\t

U,les rhc conr.r( raluiEs othdie, dE fdll6\ in! epibiized tms lnd .xpEsi@s sn.ll
har€ lhe rolbwinr n@irsJ tor th. purpoe oa{ris lns@ conhcr:

1 l)clliiri,ms ind Inrcry'l(t'rr,ns

f . ihis ln\urrnc. aontac!

c AB-PMJAy Gnidclinca mean rh. guid. in.s isued by MoHITW md/orNHA,i!m rime
roriocforrheinpl.d.nuiionofrhcAB-PMJAY.rorh.e\retrrmodiliedbylhclcnder
Oocum.nbpuMr ro*iich the lnrudnccConrdcthasbecnrmsrd inio; providcd rhll
Molliw aod/o, NHA or rh. UT 8e h Ag.ncl n.y. fro'n rid. ro rime, amcnd d
modify lh. AB-PIIUAY Cuidcli.es or i$uc..N AB-fM,AY Ouid.line\ $hich shrll
rh.n b. rpplisble b rh. InsuEr. This inclu&s all tne suid.lines isued by MdllFw
and/or NHA for the implcm.nidion ofPMJ Y

d Aa-PM JAY shrl dfs ro Ayushman Bhad - P6dhu Msri Jrn Arc$z YojandaB-PM
JAY), s sheme dsagcd dd idmiiisl.rcd br rh. Miiisriy ofrl$xh md Family Wclfarc,
Covc m.nr ollndi! r[rcus! Narioial Hedth lurhodly wiln rh. objdives ol pmvidid8 ad
ii,povitrs i6s of validaEd Acncfici?4 Family Utrib ro 'tuliry i',pdt 6rc erl dlt cs.
surs.ri6 for lfunr of di!..s sd m.diel mndinoE rhrcu3l 3 neNo* of t'npe.llqi
tldlrh Cc Povid€s for th. 

'n* 
ov6 drno.d ii in $is d*rh..hid il

pckd hellh @ *p.G6.
h AB-PMJAY Bereicirry D.l!b,s. tL( ro nll aB-PMJAY A..oficiary Family Unirs,

as denn.d in Category und.r the deprilarion oritedr of Dl, D2, D3, }l, 05 and D7,
Auknarically I ncludcd c ategory (v iz as Ilou*holds Nithour shcltcr, t)enitG'livingon
alm! MmualSsvcn$r Flmiliea primlti!. Tribal Gmups ,nd Lse.ll, relea*d lronded
Labour) and I I &li.cn @upalion unnlsaoisd $orLcd (ii Urbm se.rot) or rh.
sociceconomic C6r C.nsus (SECC) !0rl databd or$. UT A
Bencichry r i,i61Non sEcc) sdded 5y rh. UT admirisrBtion ii 6 6.loq

I Resid.nr lamilies whc annual inome isbelow L5 hkn
2. Allrcsidcnt lmilies *ho& enul income islbove l,t lakh
:. BocW (Buildinged Othct consrruclion WoicrBenefi.iary

nor figuring in rh. SECC Dahba* olih. SaiGEconomic Casc Ccnsus {SECC)
daB6ls shich ft Esid..r in rhe S.fri.. 

^Ga 
(UTorDadnlDd NaEe H disnd

^pr.rri. 
Aurtod9.n!ll nd r& au$dirl d6i3n,ed br rh. UT H.axn A

FrE b xepr od rdjudiob o 
'ppalr 

by rh. 
'ee'iwd Fny rgrin, n\. drisims or 6y

Gri.vm. Rqt@l Confrli!. *r tr tva 0l. UT noth

.Aa PMj^Y a.nefi.hry F ,lU un
brrtL Jd. rn( aeltu' Bhmr. o Jdt"' \L' 

'. 
r,MpJiYon'r

ry
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tt rcnl_Prc*rac or Hdlrt B.mfir P..t.ge efe6 io rtu br ,l ed pact$gc ot s.oi6
rcqlicd ro ft{ r c.rdiliotr/rilm.nv dtsas rhal insuEd lff ti.s $outd ftc.n. mdq
AB-Pnl.lAY rnJ J.rlilcd inAnnexm j (a)oft.sumdccco r i
Bid rcle61o rh. qtr!lific0tion a.d rhc fiianciat bi& subnrn(1 by an elisiht. tBU.arceauap \ o - J, - F r c rc,eeor rni. I.nder Dqun.l a\ F rtjrprc! sic. \ i ddotrn-rh^ lerdero,\ld.rrdnda \ub*oucn\ubmisimrmn! ! rr;Bdd$J\Tq,.jed
br rhe UTIIA lif rh. purpo*s of.vatuarine rhe bid.

ii\ .llibc rrxL . tr! coirp.nl str. : i.hn rr. r. bit I
rt..s.Jhr rn I cl.nnncnr

m (:l.in nBans a rliirn rhlt is Eeiv.! by rhc tnsuEr tron ai jnDlneD.d ltcakh carc

Cl!'mPr\mcrrn.Ji,rhepd)medof(,8'bt.( tdiml@rrj . Dt mprct,.dH.akn

:.1.#l;:: j- * 
^"* - -p.c. i hcne,6 und.r rh. p ..o\ mrd.,, .rab,e

D.y c,..Tre.iocnt d.ans dy Mcdi$ Tr{rn.nr and/or Su..,.il prscdsrc Nlrich t
ln&tuken und.r s.ncatin&nlEsia or t*tana6dEsiaar ai i mpsnctLcd [cahhc@
Phridq or Da] airc Cenre in lcs ftrn I,t ho!6 d!. tu rdhr ,to8icai advo.cemcnE
shich *!uld.1h.Nis hare EquiGd ltospnalialio.

Days mean .nd s}[ lt h. i.teDRr€d a s calendar days un tess orh.. iespecifisd.

Empn.rled H(.[h.'rr. provid.r mc.i, ] -o(piGt,. nu^,ne.r i h(. .- r.. ,{r, \alrh aE ,m,dc. \te,hcr oubh, ;
tr,,o,n'Lr.nrc," If (mp/.etftnr end.hr hem@c[.d 6\ ,
tr .h k-. d rh \ r,ntrn ror rhe p!, . "r .r r"jrrr,,"",..', r.
4N IM]AY

\

q ('l{u6e merN n !htr!..lrhk tnsuftnc.(. trcr

\
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lt6pn l IT ltrfEslrudure n@s rhe hardwaE and elNde ro bc iNklled al lhe

premi.cs olc&h Empanelled Hcalrh carc Provids to, the polisio. ofCashle$ Ac€ss
Se^,iccs. $c friniftm sp..ificarions ol Rhici have bcen sel oul in rhe Tcndcr

llospnniz.liotr oons any M.dical TEahol or Sr.Eical Pcedure which dquiG the

Bensfici.ry to sta, drh. pr.missofln lBpcnelled He,hh cjr Povider lbr 2'l hotr6
or nore includins d,y ce. rath.n' as dclin.d abov..

lcu or I.t.Bi* crE Ulll means a id..dned *tion. satd or rin8 ola hosPik!
*hich is u.d* th. co.stinl suFaision ofa d.di.ated oedical pmclitione(O.6nd{hi.h
srNidlr.qu0D.drorlne.dnriruousmon onngandt(ihenrof prnna\hoacin
i c;.!ie' (ondtion, or Eqrn. l:le supPor ts('lnie\ ond $l-er the l.\el ol rE md

slp.disior L @nsidcmbly n@ sophhri.rcd tud inEnsivc lhm in rhe ordina,, and

lnsumnce conlr.cr/Agremenl shall mean fiis cont cr bcrwei rhc uT llcalih
asency and rh. lnsuE. tor rhc prcvision or rh. b.ncfits un&r lhe Rist Cov" b $e
B;.f;iarieslnd $ting oul fie l.dx and codilions for fie implme.larion oltle AB_

x llsorcr m.!6 fi. s(estul biddcr whth tut b..i elsred p@t't to rhis biddins

poc.ssandhas!gE.drolheremsindco.dilionsollheTsnderDNum.dmdhssiSncd
rh. Ins@. coFlcl wilh lhc uT corcmo.it.

t. IRDAI m@s dE lnsuo.e ReAuhrdry .nd D.Y.lopmenl AuGodtv of lndi' eseblished

und.r the Ins uancc Rcgulttory .nd Devc lopmcrt Auhoritv Acr' I 999

/ IRDASoh.ns Raullion! mdn.rt lRDa 
' 
{'YB. Lilb'l hj\ rnd soh'a') Mds'n

ol lr:Jra) Resularonr 2OO0 !.rmeno.d l.om r'm' ro Ltr''

tu lj*/^oDlicdlr L.r nrar u 'dli 01flr'rpd'o' !Jrn'rr'

. ,, ". b ;* r d; . * 
"p,r'*".

hh M.didnr N({sry Tmrr.or: Ved,6l) nse'ln r(dhelr m'rtu 'n, 
t<J[nenr'-- ,-' i.ii."i"". *,o", t'"iD.hl o- pan ol a tuJ 'n ho piEl*h''h'ir I rcqui(d ror

ii" ..a:.r r*r...i .t 't'i ' 
lrN o''nru, (nemd bv rhe iDucd: 'i) md nol

.".."Jii,.r.*r"i*"*-.*r Idp'otidei'..cd.qurand!ppop['cnredirlcirc
i'-*a,.r*r."*O I;,m;n ha\. bRnpevrib{d b) Jmedic''p6 rroner'.
i.,-'l*.-i*i"'r,",.ti,''."4 {!1d,rdsqd'r} alceprd'n'alcmrr'o"3r tr'd''ar
pmctie or by rttmedical(ommuntr) in lndir

FmId slallosi dd includean, inrcnrionaldMprion, danipulatio! oltacclnd /6
dGuncnls or misore&rtalion nade by a pcrson or o4rniarion sith lh. knowlddg.
rhd,h.dunrion.ouldE\ukmLn.urho"zeonnMrhlororh b(neirroh.6clli,m{ll
oJ_cm. o,h.iFrcr o o"e e, o ' r,ruo uiJc' ', sopr'.,bh



dd M.d'.rl fBdirion.rromer mc.n( r n Mtr who hold , .Jtid cg(@hon trcm them.d'tu|.ou.. 'l 
rrt <Dr. oftlddd.,J \ rt-.Eb) .nrn[J pracF( med(jre tr t_ D\r,i'd(r'on r.insurhinfi.{ope!ndjrhdicronofl ,. e.tne.$

cc. Modiol Tre.rnut m@s sy medic,t rurne of .trj i[i.s dis* or iijur_v.

:Tli!,1! o,'1"- ,nd ft.hor or s,mDromr rhenl r lr,er oi \un.rias.,;dpror.TgoFr . 
',r, orclidcd b) i VcJ,jt ptunrione,. .,r thar r, nor, \u,."rIic.duR., Ik.t,rr t6h.nrs ia.ud. bd mr Lmi.r rJ. ;.";: ;.;;;,;":

:j::'( l:r,\,@.lo 
HuuB . chrkd.por rensrc r.v.r. d.,.1.eri& d)fnrery. .o,r;p,r.IE,_rr d, r.'shg_ h.Dariri! f,ll&a n6t6. m.-, ,r n phA* prc,..;i;.

tmoo,^.p.tnonar].r.,.,.unu:,Dphoid.\trat erc,,ui"rr rB.1mr(uo. tNd c+iEba tdfl mfd6n e , ., *l a,*. -q,rr,,xHcn,tr/J'on, Ap..HBP3d@rt.din\.hcdrt.J(.lor rr.,,nccConralr.

lI MoHFW lhatlDcm dr Mininryot,{eatrh and fanily W.l: c. cov.mme oflndio,

3g N'H.r +dlrcrlrhe\drcMlHahhAuhrorir) {uprh.v, .rDr,H..hhdndtam,h

rmpkmsLrhn. ur.mrtr ma ronrec.enr ;r xd-rnr, ,. r, "irr ur- ro,.l ...dd'nsrrci d (nr\.B.ncc sirh orhe, !d.td. qh.me! 
"ng 

irp..**,.o Uy ii.coL(hmcn! oltnd'o.nnSGhCov.mn. .

hh P{ct B. Rn. noB ft. fied m.\f,um rmrS6 for d Mr .al term.nr or su.Btitrre{ut r h..r) Fo o}.upcaE rhd n, I be.aid b\ rn. n,.*- rnac, t o*, "-n".\hiit b€ d.rcn,r.d ,n @.dree 
" 

nr, ,r,. _r., p'u ioi , i.Conr*r.
LP{rl nu1.?irtLrrhetmErorrh.Lrl Hcatfi AFncJ f I Lrti.rnran\bdh,he

In5urcranLtrhe I T Hea,rI A!.i(v

ij Poln_Corcr Ps,od shrthen ftc tbdld p€riod ot li .. .nd.r monrhs fior rhe dar?
I pe od "j p.r Coru . aeEd beM.n I .l 

Ha indrnorcr. unr.$ :JT.lt.d @tkr in .cod!R. r,(tlhb tn.,. nce cdhcl
ll PEmium 

'tu 
r . rhe rggEp,r. $m agftd by rh. pff,c\ , rhe innuat pEm,um ro hco.'d,b\ r\. t. T tJ.rkh Assc) ro rh. Jn-,{; ror.mt_ Bfl .,,"+ r.""ir,, -,,., ticls'hc,,o' !,,e,{hmq b @ i,J.6ron fo, pmvid,n3 ,r 

"*i,,,*,, e.*n.,".y.m,L) Ln rndcrrht tntudnc.a. D.I

,, o,1"1:,:::"":._::._1 :lq r o{. orR. ..m.000.,u. r -,j\. r,} ts o-r}, I r-,r}ii@i i u$r crvtrrgrnpd,sre,.,ndd.)i:a,uBm6,o,.?.,-,.rd,*_d."d.;
omms ecnntuns b tund&, d, oird,.nidb..!

;::1r*rii ;il;ii;t**,;',:r*1,#( : i#n ffil :lix1
'lti,' *l [$#:flii;l[t:tff

r., ir ir., aL,



nn Sctedtrle mea4 a scheduteotrhis t,suktrso Conra.r

o, sclene \h. Tsn rh- AJ_+mar Bh 3 . pndnar M3nn, Ja,
dnd odrl i krd b) rhe r r \,rm,n.j.d. o, o. .,om d ,,EJ:i,i. riiiir-,l"l. lii

pp. selercd Bidder sha n@n rhe s@cestul bidder which has been setsled in rtE bide\e'.i-eardl ogE.droLek.m.ard.ondiriolsorrh- tend.. Docrrladt_2,
ngned rh. tnsuBn(e Co ralr$thrheUTCoverndenr

,o senre ArrrRGFhrh.enrrL,t otD,mad\sg., H..i,rdD"rra oD.u, \erdard incluJrd _.dakr. ( otr,m-,.orhe.n ple nenLUonur qap\4,A\.

,i 
,UT,I.,lr,hjce0cr.rUrH{, rerrr.,u .te os.n) b.d) jr rn bJ rhe Depn nen. ojnca,q aro r zm ) we arc. tor .he Ut {oEi1i h.:on of Drdm d \sB, HJ\et, ,ndDr, an"nd Diu lo' rrpurpof,ot.o.rdrd. g"nJ i,rp.e nenr ,g..^1 ,. ,,, e.,... PEd$n Mmki Lr A.odJr yo; . L r r-. ."Ua;m. o \..,- H;r."r d D.,ms'

su.m$ful Bidder qdt medn rhe b J kr +ho.e od do. un,enr i. E.po.. ne, *hi h haD.erpr-q.rLr'ena dqho* finu.i,t oid,. j5etowe$ :r oreat,n..t ontiiO.o ",*trr "m rh. UT CorerTenr . reno\ ro.e e., and .,g. rl_e tn_ Er.e, o. ra.r "o. rhLS!h(me

r.. Strm Itrsrd shattnon rhe ,um or R (l]0u00p.AB.PMJA\ Bener.hn.sm,.I rpr' drLm_dgaiNqh.h.hc AB.PVrl\ Bcnea. a4I dr tJ I n.rno 
"e"oemC,a\ perrhe bcnetu paclrse undpr rt,e cB pMtAy

.SurgeDorStrrgrcatPruceduE oropeBu\epcedu_r,,.eortrtd
,jurJ. -o"e.ron of oeton irC. an :kr(, d.Bs;o.i.dd

,-reoidiq"e!Rttr.rom:.ne..rgrndp.otonga..uao.trte.oer,o_"a.uio.pi,uroida) -3r f,nrl 5 a n edi.ot o.a-.rone. r. oe, HBU deb ted,n s..eo..e i \a) or

w. UT covernner iefqs io rhe duty etccted Covcmmetr! in rhe UT in whjch rhe render h

ww. Tender Do.lnsnts rete^ b ihis Tendcr Documdt inctuding RFP.DCA &Schedutes
ro be ,.gned o) rh" t1 urdn"e .o, p..r).. ractudins a I - .end n.nr . moo arn.i\
' .i ed b).he ulltA in *r ntspr.uJ|o..8mteMorrh- teldcr Do.-,nenr

.\ luid{rcund f'me rtr. r1e L. LLen b} rte ln..rer.r lorpterin.,re L_. hetrk \: inllude^bur rd t.miredrub etci"n \er.fi.jior. pore.,ng p,=rmo zrion,To.e.ing u ( ta'h 
'e.ened.rcrn 

an tTp"neteJ Hea.,1(de pd\ oer 
"nd 

in ma^ io ,
r. l, r ?s)mmr inlludins inr$ iC Ls u.h C.aim., .eje.,,on 0r .r," .,. n cru_.i

)) V!!er lBrerch, -"1 bre,.,o.arrema1-.ond o.
.iuvd dr to ) a-r,nd/or on ..ion b\ rh- tr\r,.... \rt,j r..o.our.qndo,

.f tttl

\i:



hfln oar defi ned t.rn hcr. n sliall hr. . sane D,.anins 6 llrr ol

b. Any rclcrc.c! ro ar agreemenl, comn.r. innrument.r or d d@ument (n.lLLdlng a
rclco)ce ro rhis rnsuran.e Conkco hcreii shall bc to src .greemetrl- instrument or
orhcrdo.umc r as amended, vaied, 5u pp Le menled, modifif,l r susp.ndcd ar dre rine of

An) r.lircnce lo an 'agrcemeDl includesany undertaki,!, {,.d, dgtrfrenr aid lcealt
enlo.ceabl! amd8eneni whethcr o. not in s ling, anLl . rcferenc. to a do. neir
incluLlesan as.emsnr lso defi.ed) in \*irinx andany..nili Nc, norice, iNtunetrl and

TemrsaMexDr.$iotrsdetrorinFtlE.ifqub.shal include lt rlutuLandvicev.6r

I anr r.r'c..n.. t 'pe6ons dcnor.r 
'a(unL 

p*son!, pd tr ship! fims, conpanies.
corporations, i.inr ve'tuEs. hns. as$ciadois, organiz i,{. ororhercnrilier (ii c.ch
crf. whetlfror nor incorporrted a'd Rh rer or not having, ,.parare lecalendl!)

g The lerm iDclrdiig shallalways nqn iicludin8. wirhoL l l miIarloi .Iorlhe puryoses
ollhis Inqmm. a.nk.r

h. The tms "herein', "heEof , "heEiranel,'hereto, herel der' and Mrds oismilar
i,npod reler 1. rhis-len,leras avhoh.

Thc Schedrl.s.nd A.norures lo thn Insurance Contacl ri or an lnregElpad.frht
Insunnce Contacr and *ill be in fulLlorce ard efect as ri. :,[rheytrere e4res]yser
oul in thr bodr oflhis lnsuranceC.nra .

k neafl ef..stolt.citak arlau*r schedule\orAnncr!tu\n
erc.pr NhcB de context orheRise reqln.s, be deemed ( bq rcfcrcnccs ro Rccil.h,
Clari.s. S.h.dtrl.r anJ Annerures ol.rtorhn lnstrEn.. ( i rL.t

I Retarcnccs to.ny dare ortime ofdar are t! Indian SLndard I ime.

n. Any rclereice to day shall nern a Ele.ence ro a €ierd$drl

n. Any rcleren€ rornonlh shall eean a reference lo a Mleida' nronlh.

o. Antr referen.. to any period commencins trom asDecified J:, ordaleandtjl or mii],
specified da, or dare shall inctude borh s!.h days o; dars.

p An) agr.ement. con*n! approvat. aurhorizatjon, norice, com ntrnicarjon, intornlrion or
,ep.n.equired underorpusuntrothhlnsuEncconrscl fn nor bymypan} shal bo

d. An! rcLrcncu ro i narulory prcvision sha I include such | .lision a\ modifi.d or rc-
endled or.onsolidarcd fion iin. torine.

i. Head ngs ar 6ed lor onvenieice on y and dEll nol alti. r ihc inlerprctarior oa$is

(E



valid lnd.lt*tullonly ifir is in kiring mdcr rhc hrnds ol3 duly aurholiz.i
repr*nlativ. ot sch Pan!.

q The pDvkions ofthe Clau$l rh. Schcdules cnd fi. An.exures offiis lnsumnce
Conrdci snall b. i.tcrpdcn in $.h ! namer rh.r will ensure lhlr rhcrc h no
inonsiicmy in i.r..DElation bcrven d. inled erpBsed in lnc clau*\ rhc schcduld
and Ihc AmxuEi ln th. .v.rr olan! incoBisEmy b.t*en lhe Clari $e $h.dul*
dd thd Ann.ru6s ft. Cllls shall pEnil over th. Schrdul6 dd the An..\uEs.

Th.Pini.s.SE.dutir$e.v.ntofanyambiguirt,di{r.pancyorconddicrionb.Nen
rherms ofrhh Insuace Co^i6ctdnd the temsollny Policy issued by$e InsuEr, the
terms ollhis lnsumnce Conrocl shall prevail, nq!!4!!9!$!ing th,t such Poli.y ls i$u.d
by rhe Insurcrara laler Doinl inrimc.

c/ na,)

fi. nl. of.oGhcrion, ifey, rhlr e aeEm.nl should bc inrcrpecd a8rinu rh. Prn,
EspoEibl. l@ th. dEnins lnd preperid lneEof ntlll nor apply to lhis lnsu@ce



l. Nanre and (lhi.ctive ofthc Schenre

rhc m'ft or rhc sr r.trr. nE be .AYu\|\tAN B AR ]. ., :,\DHAN IrlNtRl laN
]\RO(iY,\ Y()IANA. r.r.iDrtierrcftired hrs!r.-AB-pM,rAy, rie"S.h.n,c"

L.rl (r .. :t r

.r. afr.
l1,r l

....
.1,,1
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),o?

The Bencli6 wiihin the scheme, lo be prolided on r crshless and plperlcs basis lo rlie
beneti.iariesuplofie limitoftheirannualcover.ge, prckxecchal8eson specitic prdeJues and

subjed ro other rcms andc.nditionsoutliD.d hca i, ato rhe rouoti,is

. i ( J,.. ud Sui , lr tr.!!L

\

3 liisk Corcrs and Sum lNtred

a) Risk co,er (RC) will include hospiralialion / lrealnenl expe.ses covensc includine
teahe for medical condilions anJ diserses requiring secondary lnd rediary lev.l ol
hedical and surgical care teahent and aho includiig defined day crre preedoEs (ts
rpplicabl.) and lollow up cflealong {irh.on iot pre and posl-hospitalieri.n teah.nr as

Jerailcd in schedule 3 (a).
b) As on rhe dare of ommencement ol the Policy cover Pcriod, lbe AB-PMIAY sum Insutod

n respect ofthE Rtt Cover for each AB'PMJAY Beienciary Family Utrit shall be Rr
s,00,000 (Rupfts Flve hkhs only) per lamily per annum on ranil, lloale. basis. lhis
shall bc called lhe SuD Insu(d. {hich shall be ixed irespectire ol rhe size ollhe AB'
PMIAY Be.efi cirry Fanily Unit.

c) nrc lnsurer shall ensur Ihar lhe scheme-s RC shall b€ provided 1o each AB-PMJAY
Beneficiary Frhily Unil on a lamlly floarer basis soveriig all the membe* of rhc AB-
PMJAY Benefici.ry Family Unil includine Senior Cnizens, ie, rhe Sum lnsl'ed shall b.
available ro @y or allnembe6 of such Beneficiary Family Unir for one or mor. claims
durlng esch Policy cover Period. Ne$ faoilt membe6 may be added ater dre ,ppovil
proces as defined by the Go vcrnfre nt.

dl Prc exGrinn conditionrdheases arc to be covered Irom the fiat d.y oalhe sra.t of Pdlicr.
n'b.le.t ro rhc cxclusions giren ii Schedule 2.

e) Core.age of healih sesices Elaled ro nqic.l nalure lor defined PrGedorcs shalllho be

provided on a da, carc basis. Th€ Insurance Company shallprcvide covenec for the denned

d!)_ care terhents, pro.dures lnd medi.al keatmenls as given in Scteddle il.
l) Prc aid Po$ tlospihlisaiion expenses: ExpeDsis i.c0rcd aor consultarion. diag.osic resB

and mcdicines befoElheldmtsion olnreparient in the eno hospiraland cosr ofdirgno$ic
rc*sandmedicincs and uplo l5 da)! dfrh.d sch.lge frcrn the hospital tbrlhe same ailmen,
$s.ry as delailed i. HBPS Schedule 3 (r).

:l.l Benenr Package: AB PMJAY Cover

:1.2.1 The benefirs wirhif, nris Scheme u.d$ the RiskCove.are rd be prcvided on

a cashless basis to rhe AB-PltiJAY Benelicidics up to rlre limit of $en annurl
covetuse and includes:

1.21,1 Hospita liario! exPe n se ben efils
I2.1.2 Day mre lreahetrrben.fiG Gs
applicable) (iii)Foll6r-up cee benefi ts
( v) Pre- Md post-hospilalizarion expens benefiB

{v) Newbon child/childtn benctirs

3.2.2 The derails olb€nefil pxck.gs are tunGhed in Schedulc 3: Prklges atrd

R es'and exclusions are funished ii schedulc I:lErclrsiois ro the Policv'.



3.2.1 Iior aniling seiet rrexbrni in.nlem|raneilc( |
nqtrired ro bc raken to. defincd cars

1.2.1 Er.cpr lorexclusioft lisred in Sch.dutc 2, trcii I
rll.*rd, ii rddirior ro the plsedtrrcs tkled L sch.dull
I 00,000 b any AB- PMJAY Bencfi.jxrv (c![ed lunyr
rhc o\sJll n'il ol Rs. j 00.000. Op rion\ p.nrininr r
o br q,\€mert a) pcr unsoe\ f!d tr.ta!e) cuide i,tr\
(r.

1.25 Th. nlrer lhdll rti'nbmn dr r .r Fmnr,.
r rderi c \B rMi cY based o' Prtr "kr{dn.*r,.l.2j r Irlhe prckase r.re tor a mediiatrohsr d s,

lo\p Lalu r,'n ir Dar Care Ire m!nlrsaoDlirbkr,
the acr !. kJe,o fi\ed \halaDD, ro rhc iot"" r ,

r.2 5 I lI1h. pachaEe rale fora nrs cat pro€duE ;eqL r
Ca.e rrcarh.nr (as appttrble) is nor t$ed in scherttr
prc- a h.rite an appropriare anro!fr brsetl on rtr.
dcl'imLl in S(heJule I or hrqd on .rher app (r l:
nn rn!. ,.heme\ 5u!h :. CCHS tn ca* ot mel (

.alcutarcC.n per da, basis as specjfied in schedute 3 jr
lligh .nJ rudiotogicat dia8nojjc aDd High+nd hnr)
rdrancec serotog)' invenilarions pock.ges or son. dl
n 1l'e H llr {or rre eieas.d bt NHA i,j tururel $hjch.l

:1.2.5.1 PM IAY kacshtc$ $hsn., rlh.re nobenefi..
ror !:i i! 

're nenr in :n\ pM.l^\ emp.ie kd l
-h.,u{, i .r lhe beieficir^ pM lA\ s, .r or R.
realfrenr.os exceeds rhe bei.fir covemAe anror
hefcficiarj hmilies then 6e tal,ill] for such remtrir
rhe packrge mrer d.fred in rhe Sclr.dute :] wil not bj,
a'd UTIIA (hioush ISTIPAI ri| ,eed lo b. cieartr.
abo rherddirionatpaymenrarrhckrloistrchFearmf

3.2.51 ln crse an AB,PMJAY Bcd.rictar h reourr
sursical[o*du.es in one OTss,in]. rhe;lh. "r;,r,be .ons dctud as rhc primary pa.(aseaid reimbLi6ed.r
\!rSt, nro(ddre shBlt be reimbtr6.d n 51]oo or pa!t,rL
sm! !.'lrmlcdtrres hal brremb!^dart5o"or'h, ",I:55 S!rrtrr dndMedc.tno!trq. n,ltnorhe:ltos.l
rne lt\!enr lor (edan:dd on tro(ctluRs i5 d.t. t s!tud i' NTM\) tn r\.epionit .tr\umran(c\ rr
rff {.h |re auh pt,trh uit be dr.ided h\ tiTH^ r
medi.al spe.i3tisr

1.2.5 6 Cedair pa.kaEes as nenrjoned in srhednt. :1 \
l'trblc Ell(rr\ as decidcd bl rh. Url|A The rrr Dr
packrgcs ii privare EHCps only arier r retemt fmii
som. noJ . ,ons ( n nor ,noru rhai l0"ootrtr,tn,
d.n( b\ r lHq rn fi6rcua/d

l ) 5 7 l e(,\ z:tron qrlibe poridcd ror.nain hos.r! i
r l!)i\t !hsi|b..\erandob erhe rsdcfinej.\

F.r r rc purpo* otHospibtt.r jon
a$.ciarcd wilh fie n*lncnl rn



Nuu,ne and boidjnA drare€_.(urc.or. arae r..r;, V-ed,!dtp
. /6r Andenqe.ia. Btmd tr-rd or,O\)ceD.O L, r;ce..,.,nol\urctrarApptDnes.k.
I2.6.6 Nledicinesrnddrus\
l2b? Con of pronhe,c ;e\ ie_ ir, Dlrnc flcr. o3 P"-ho os. dmdiolog\ ki v;d:.Jp,Nedur .ctudebd..pcd,i,oe..,

1,":!'T 
. ':.9,:c- . "., \ L . .\. a). I su. rrd trja oros). pd,o os) dnowewr h,gl c.d mdo.o .st di,s o,r ,t ,Ier+nd ,..,opd;;,os),b ople.r and adLdaed {ro.os) , !eris r on. oacLde;. . dn De boored r. asr,nk add,on prc.ed.E rt*qutr o suii.attrr."e:oF,,, ..tc.nemJdo

norpem'(dd,rrr,onoto rerdiJgno{codutac.\
Fuod m n,r,cnrt'o l0 D,e ad,l poL Ho.pr,, rn(ureo ro..Jn ut,riorj0.omn'.,essa ned(.m.I Io,.o"dmi,on;, r.e m,. r m r. e .ne o,p..dlrr. eor.rr p o tr odl !te. or d,-_e to;.\enosn e ror lh. $me iitdcnri !trqii\

,. o An) otrc.e\oe1:A ?t+a"roit,rahmror,1., ,*. in rh ho.oi.

i". !hfl;],,e"i..r D,y Ca" r.*!nenr expenss shel inctude, amonestorhenhincs

)to5

i - I : :ursmjr. f{. dr r.. \4e0 . I p..,. ..,one.....n uxd.- ree.q. r , 
. cni6.he :: blood h, I \., _.o\.ge1., 

nem1o, r.. ke, hJrEc ..o( ot surqIB] opplimre\. crIr.l74 Mcdicinesanddruqs:
i2r5 coi or prGrhe ic ;$ .e\j ,mp aiL orrJns.ctr

j"-.-,:-,ll:'"3 anJ rd!roe) r.,. \4cJi.ar -!..r.t in..Lde o,rao orcg, d m dC ,9 Jnd J:JS.ori. .ei. .r.. a. \.a\. . ! rl.emao.o4\.Dtholo+ er.. /o-$e. H,g5 e'moutoj.cJt o.ljo.,i ent hra\e1d
l^l:::,:",iq- 1ltl c. 

,ad rd\a ..rd 
".r"e, i"," ,iei.,r". 

",,., .,.i.. *
-rctu 

iF ddoro,perir jdo.iono"o h(, di;slu. ..c prctaCespo.r qo.p,,r7"i,n erpen.e, t.',pcne. in rrrer ror.e.r ird, ror!,n.. o.,o,,oiJT inorikepdre,i

- - -r 
qhrrye Imm rhc hosp btrorrheemearlment \uree^.-. 

_. 
\ry omr per"$ e dcJ o L Da) I zE .rc rnr p, .:deJ ro Io! q(rary 0y 0n r npane .Ll He.lrh c.re fto\ider,. 8,,,, Rerrjon.r!rit("no1 or n.. ...- R - ou, ac eh ot te !!,n...urHc nd) dr b.t-ans. or oot, dec.m to1 \tJA ",,",.,, ., ";;"",^ej :.:."1! !: :d ",. e r..id-..e or d,.s e. r rDU.eo, eo(rr. ond i. \ !i o,

ns E\i\ron.rHBp 'r.dr.?.8I llP&ld"e. ,'e doo. i i,., - -a - , 
", "a,t." 

..., ,." o .s,i oL "\F.. l.a0.000,RLFt, oft t.h o,t\..,c ,e\i..o JdJ.rio. b,, tingolrh(rn{rr- rho r 4) rJd.o,i .d..at 
in.p cro, otr r. IA, .n .".r rt,epoGdtrp, sar ort--r\..3,ored in r1.oei.eJ r"c.3- tn rh ..er\i.ed rddm p...[ag. 1k. h. F den { r,'h e b,. r m...oeo L. \... juk J(a)Nirh eafect tron the dare on whi.h Ul.trA intomr rhe lnsurer in*ririns.

.t



1.2.8.2 Jl Pr.kages aE addod aid con of added pirlr
(Rupes.ie lakh only) and in c$cs dre cost of pacri
brr lr \as carli$ cxcluddd lrom llBC lhen ln{r
pi)im!1r ol nLch pa.kages aid tilHA *ill mak. I
c rims is pDr rhs .crud addiriotrrl e\peiditua by rhc I

flf rhc.c is funher increase in cos of an, eris{nr lacklSq then .]aiins ot
incrcascd.oi ol Dackage shalt be pajd by lne Inrt. I and rhh addirinnatco!
$ill bc paid bl TJTHA !s per rhe..rual additiorr e\pendittrE bl, lmuraicc

I l3.l N. tin.ncial impiicarions on any Pan, itcenai
coi is .cJuced frcm the exisriig Prckage list \
parmetrr to the ltrsumn e comFny shall be ral

Pub i\h rhe Pa... R .! or ttr r.h\tre ir

r l8erf ' \1 'lqr.,il\ h.Jud1 I Tp, ...t .d I e, t, ' dr L ,te.

1.2.10 As lrn oflhe rcgulrr.eview l)roce$, rhe P.di. (rhe rnsurcr and EHCP)
shill rcries infonn.lion on i.cidence of conmon h.Ji rl rearneic or {rri.r
0,o..-.'...'. aT nor l.rcd.r \.hedut' J and' u...t .' h..p,.t,ar on oiJ.-
c.ic t ahrcna (as apolicablc).

3210.1 lf NHA / UTTIA du.irg $e cumnc\ il conrmcl, tjid rhd a
tcatm.ni r being bookcJ uide. unsrecined car! iy rcpearedly! or so,ne
rrearm.nl is requiEd to bD iicluded sirhln $c tii r. addEs a prcsnrg heakh
p.oblcil *hich is orhave becoDre ridety prcvatenr. rr o NHA / LrTHA toO add
su.h uarn,errs in lhc HBP lin This rilt nor e'1x rny addniodd financia
brden.r rlE pan oauTHA,

:r: ll \r .birn proccsing of packa8c mre for a med.xt reaiDrenr or srctalo' .u'- r i.).rr hrihe.r 3 rptl .ner.hdr, ..tr .eo o, f. eo h,
e\ceed rhe roklolRnk Coveriorrn AB-P lJ.{Y Benett D FafrilyUnil

12.q th. UTHA.nd lnsurer drl
advance olc&h Policl Cover PeriDd.

l.l I Tlrc b.nefirs under thc AB PMJAY Rhk Corcr n. tonlv bt auirhe ro 3
aP .\' 6\ 8..-fi.i:D r.mug1.n',tLped., \rdhJ' 'eo;(,i...,i ,t-
as po$i6le as po Guidelines. In cse Aadhaar is .or J tibie rhen .rher dettred
C!rcmmenr cco8ni*dtDwiltb.us.d for fih purpose I I Covcmdenrshrn shm.
sirh rhe insuBtrcc comprnysnhii Tdals ofsigningriB. r$frdnra lGrol delined

\,V



er the AB.PMJAY Covershall, n,bied ro 6e avsitable AB-
available !o$e AB-PMJAY Beneilsiar_v on a cashle$ aM

The opeBlor sds lhe linked recorl lbr xppoval to rhs Insu.ance Company. Th. beneficiary

4 klenLiUclrtu. ofAB-l,MJAy BercUci!n, !.miiv LhriLs
" Id-n'.I(aro.o'Aa.\HpVBene".,J1Ji;4\ | ni,:. D-edon,teoep,.d,or.,ier"o,Dl D?. D1. D.. Dr rrd D7. Ar.oturiat) tltmeJ .;cSor) s, o boid , defn-d o--dtuLondu -orBJn6.d no^e^ I'n Urbdn Se.ro., of I e \o. oJ.o'om,- Cd.., - ,.1r CCy a",* . 

";ir,iUT ?lon8 wilh Along wiih AB-pMlAy beneticiary Famitjes (SECC), :ddir;at se;;f;i;;;l i il e,n,,.<r C('rc(d b\.hc I rJdn D..Eron i,;bet.q,
I Re ide1. rJm.t e\ rhor rn,at in, o r i. De os t.r tilh'41 r.idenr fanilie. qno.e arnu"t.nrme . aoo\e I 5lahj. BOCW(Buildins md Other Connrucrjon wo*elBemli.,.rv

nol liguing in the SECC Dat base.

b.Th€ bmeficiehs witl be wdfied ujins Aadher (or o allsnirre Eovmdni tD) lnd Raion.rJ'0,dstrhnr\ermit) tDVpmdu.edo) -ebene,ciro,ror enpmeteoho.p rl.ore acce..lull) ve f eJ. rhe be. efi!-D q.'t bc p,o\ided rth s p,, o, 48. p\4JA\ ec; J..tric.nbeu\.da\mfefnlevhie a tin: oerefir

Bmc-. idq,dctr:fi juon dnd Vsjfi r o.,rqlen gen ..red iiofr | Hr p\, d[ be lan ed
"' b) rr,Lrerard \ho ui n..e on.. aro.,orh- \enfi?J AB.pVt4y Bencfi.ir4, p.
als Guidelins pmvided undrSchedute 4, Thc rote ofinsurtr is onty fo. apprcd;r;j;;ds
b,.ed_ponrhedcumenhpav:deo. tn.,roranJ i-Le,rlc t. .Er.hd l;;n ecommendior r..('ion ld e..drd rqf r ro be t I HA D(. .iol,o rcie(r d1 t -c.,d )t"tiEj 

"orv 
r hu HA bNdo' $e I I}tA.dueo [ 

"fl .e.

d. B el prd$s flow of Bene ff oiary ldenr ificar ion Synem

Thc dpeBlor srh$ lhough ltE AB pl\,lJAy tisr to deremine ialhe pd&tr hcovsred.
Searchdn be perfomed by Name and Looation, Rarion Card No or Mobi te numbcr tco ecftd
dur e dr. orneJ o. lD prinre. on.hc te1e. _enr ro t"mit\
lflhe beneficiary s name is lotrnd in rhe AB pMJAy li5;Aadh.dr(oran,xer.arivesovemDrenr
rD\iq-R.ly cM roran,...1"..- im t) tDi, .. tecreo Js"in.r I e \rm. r; t) or. er
la, ilJ lDs in(lude de tottoqins o0r oi5

.Govemme cenifiedliyof membcB

. PM Lener: Docuoenr ihase (pM Lerer) to be uptoaded

X

I 1.r... .p".iat^d knul k\"t .er. ... hJt oe a\J rJbtr ., o o0e.co on.. b) .1erllrP.mpde led ro. !a pd-. t- .er1. \o, d I I i,,r c"n olle..,t kn.nder fn f5. mh.. rhe) re N.ir.3t,.. oere, ieo b) rne | ftrA o, olTe.,ne ,u.\tcdBo trvelse^tes



v. The iisuEn.s.omprny lill stupa Beneficia!- appov.l [n]
aareenrenrs on nm ound time. Th. AB PM-JAY details r
p€snted t. rhe vorilicr. Ine insuBDce cornpan!.an cirh.r
rcjedion wilh r.aroi.

vi, All e{s rcconmended for rejection *ill b. scrurinized by I

levelagrcc cils oi lumarcund tin,e. T]1e l-rT rm willen[.

vii. The e-card \i! b. pinted wirh the unique ID under All
beneti.iay to.erv. as, pool io. verificalion for future rerir
been updai€J b] rh. Narional H*llb Aurhoriq. derefort a I I

e. Enrolment lor NON SECC lamily uniIs.

Theenrolmelr olNon SECC bensficiary frnilies ollhe UT orl
and Diu as m.ntion.d htloN:
.) Rcsidenr lanillcs *hosannual income k belorv t.t Iakh
b) Allrcsdentarnilles*hoseannualincomenabov. 1.5 hLll
c) Boalw (Bu ldi'U & orlH Conshdion site \o*sn)

Thc Enro metrt lvill be undenaken h! the ldslmnce con!
L r adm i' ,m on. nre rn\-Fr r ,l enD L benet.icr,
enrc ment is $ per ann.xuft 2.15

iil Period oletrnlmetrl: I monlhs frcm the slan olthe errclment
iii) EnrolmenrcrirerirThe lolLowiigdocuoenb$ould b. requi*d ntr!

a) Fo! Res denl fmlli.s shose annual inconEisb€low 1,5 hkh
Incomccniicatc h$ui by Mamlarda(nol mo.c rhan I yarold),ReliJ
:12 lnGd Residonrial p.Nl.,4adharcard(optional)

b) Forftrid.m fxhilics*hoeannual income tabovc 1.5 hln
Prcniu'n plmenr receipr, Pr@folany other 32 Iisled Rend.
Lisl of Esidentia p,oof ar pEvided in A.exxurc 2,1.6

C) UOCN (Ruildin8 & other Connructior sire \o.ke6) ol DN r ,

]i:lfurr|n]linj.|]...\.
Li,. n,t,inril n.),1r. LD h

,m1. o rrinn noi . Ga lo,

,r Ll,l \.Jls.r il\!ii 5a1i.e
f:..n ir'.rlfr o.xti.Lr!. tr rr'

, I \Y rtrd lrtrfdnl .\r !, lli
ir il..c5.1,.lrr,d.rrd []\
rlt,tr.i1,1. r. rl,n rd t.

i r i1u \:,!r Ns. L 1, (ll)iN,rl

I .rl.djL ard ip clci l) ne
:L i.r. . .,:ii. li. fatr$ ol

.. t nf,rrPi{lol:,) ir,.r

: rril: \xdl,rr Jr(lirrnrui).

5 Iln|!d,il n.fl ,)r ll.illh CarcPro\ilcA

b Pivrte hedrhcar prcyiders (bolh tur pslil and n.L n proln) which p.olide
hosF tolizltiof aid/ordaJ,areseivices (as applicable) r'o' lJ Eelisibleforemparclment
nnde. AR Pi\xAY. subjcct ro rheir me.rltrg of cenair q0non. s (empanetnjenr
$it.rir) io rhe xreas ol intan crurej manpowsr, equipm. . (fi . help dcsk erc ) and
seni..s (ror 39 riakon omcen ro iacitn.re benefician ir rxsemen, oiercd,6ii. to
scn.durc50r rhkdocuneii

r p.cir] and which tulfilrhe
r Frcsc hrd by rlr UTI|A

"i [e !4!i4Sjr-

A1rtu tlne otcrnprnel6cnrj rhose uospilats rhar hav.nr
nininum .rirr ir f.r o,i:ring teditrry kcarmetrl seryices

a. AllDublic hospiiahNnh inpatient lacililics (c.nmuniry Il( Lth ce n rto and above) shall
deefrcd lobc chp.nellcd.

oP



rntr\he fn. Tr
.n tnr oiiri[q roirs utrJ EABPV]A\,Ih!UTHAMJ

lron eirher Jirecrtt o. rhrouAh the s.lected lrrunnce a nec6,on r4ardiDE enrpxnetmdn oth

llli:.'":T;1": '-,.1',,: . "Jro cho. ,e'.ko.oehp.n.,aen o. heJrh.J,cp'ur ucEsnrr \e{erc usnetJ $ilh rh. UiHA
DniFd tu,c e F"am r e, po. et.n.nr o, heJ.r. .ar o.u!.0.,. ar p!\ded.r

6 l\grcencm sifi Empanc .d lte3Ur (!.epu.ide6

:":..,.j:", .1r poridv,. ro.no ro D. e eibk-rp,mira. r aon.or.J br Urhq., .., rso.io.r.,r..,.a r,,., ..i _-.,!iir.nrer nb a'ripinire pror Jer Sr^(c A.8en.",.,,sde r. e m,!ar 1@,n r! .,"..t oo-o",., 0,, 
i',.1 tr',., r. re po,.ri. ri,

do .o,.o .up cee 
", "r,,.r, ." .." .r, 

",.i' "l"t ljj, 
j":f ;:ii# ;il.1X J*;per$in.rrcq irehenB.

b,n, P'o\ide' \,\.e a"Eerenr .ha., oe " kiDa- e -Etemenr nrr .he in r4 hallF rhe.h ]{ pdl). ror n ro..hr A;rcc,ne* r.p,o,ra.a-arsctre.tuteo
. The Age.mer.. e Crl.p\h"'t.o1.,n,e rorrper odd oeroulrolo, d..ear I !cr^'Er ae d'e or .re +e-.,iod d .h. r dl .e pio,.Js..^tr . 

^ 
"l.i 

"i, 
,.ri.,.,ii..LHer a d.cmpare hd in z(orJ,n(e {irh D. cmns

nnoe, s(iedure 5 dnd . a!ree r",.,.^, ",,.", " .:"J..,.*, *uidrritrer Eo'ded
+e .ur,r.o.,!.,..e^.;ded,..;;;;;i,^' * -., .",'tr tm.p'o'idcd

d .lT r. rr:, Aqr.. L I nen,n ir lur . olr nur... dgc-.r \ r. "1.e, i1.o dnlu d.r.anJinA qirh 
'h( 

FHL p,h.r"m,n.D. ho..rion ruorr( { o;\i.,".,," 
.;-;;,.;;

he rrm) or the tnsu&c Co trrrd b|r$e. fie UrH,Apo.de,seF.eAg,eener.tr..h.r,er.hp ad I'e n'u-'o'1ip"rr(

e. I r,. lr\.8-!, r,ourarc( zpnr) o, .1J it,.p.e,., L. \e ! otrF. ..p o. ioo . hxie 6.d. abGe. ,tDl@ dceTed . . Treal rc" h a.o r.., .,r^.J, r-,.De rgiro 
'nrrmreipprcpratalru. ,g-i , hc t. I e-o, xe I ,l(po.ro.h

' {. J par o. L e Agrenenr. rhi I, d.r \hr.t e. \L,e L. eJ,. t hL D. j. q(h.n nrp'en I e. rt. rquntu intEr. (.u,. h!tu\"E d , n_,a,. . 
". p.r r. , AB.,V,AY..d D$. Atipn\a.c i lr.p..1at. he,e |on.,b.e ro. [!o.r rcr.red ,o hdrd\ne andra'nrmre ol rhe t, inrmqu![,. tor,ilp. b,ic I H( ps rhe.o... .t*"." r,.J..,,.ind rF enante ot 

" 
e tT in.ra{. rru\ .h5t br oome o! I . t ""*..".p,"1 r,,"rHr P\ rs rG tr .,J .er orp.n\ . , pron m.! oe {uE .rorp,". ,..,.:, 

"' 
...;.'r.lra.,b) rhctHr p..ho{e.q 

',. o"*i. ipo."ir..-.*, r,,dr. ranJ.om\ rerDrgq rhi.r'!en<. .ht i.t..dD\.srr hrheLH,r,



/ l)c-.mfnn.nnli rl ,l ll.r th ( rrlro\ i..:

9 Pr,{ llnr.'! L rtr.trr.Litll1,l(\

9 I Tem .a (1,. lrrrrrD.. (tonlrrct $ith ihr trx n.'

q.. Thktnsuran.eConrmdshal beauraEnodort
iintrr! d. k, ,):o2o

ln re\pecr nleah ]i r \ tie tu ic

Ihe tilHA. .[h...n iis osn or rhrotrgh lDsuan.e CoDfr \. shr]L susnen or d-
emprne ai EHr: P lrorn (he AB-PMJ^Y,.s p..lhe Suidelir - nrcnlion.d in sch.duh 5
rid/or.s pcrxrp i.!hk a*s and/orrul.s.

b. NoM.--nhslanding r suspension orde-enp.n.Lmentofan EFr( . (he tnslEr shatt etrsur.
thar it shlll hodorr rll ClaiDs lor aiy crpen*s lhar haE !( cn pr-aurho.ted or ar.
legiri'narellidtrcblloretheetlectivencsofsuchsustensioi,,...hpanelmenl!sitsuch
de enrDancllc( EHCP.onrinues to beai EHCp.

5 ht iir.r,\1.r1. ,.rioirR.r1r. rr rt n.1shL. I ..rr)rur.. ti.r n

t.rlhe pueoscol ksua.ceofapolic_v. alleligible beneiicjrrt imityunits itrrhe ci&e
tJTolDadm d r\egr Haveliand Dsme mJ Dn' shall be cov. rd under onc p.tjct. The
ln$rn shrll issue a Poli.y beaoE the clnnenceDeDt otrlr. policy Corer period tir

Ihe Emr.iJ u,dirions ser our in each Po iq issued bv tht I nrrcr ro rhe Srak Heahlr
Aseic] shxll al a,niDlmum include:

rhe Polty cover Period under such Poticyrand

rhc rcmsand condlrio.s forprcvdiig rhe cor€rn \trr h shaltnotdeviale f6m
or dilft in rny manner rhe rems and conditjons n isutuce sl our in rhis

d. Norqthrrndi'r! ar! dctav by the ln ff ii tstrin! or taitrr \ rhe ltrsr.r r. nlr i
Poi.) i.r i.,.h.od,n.e/i1(hDjs,'.*itr. c hdrr(pot. {e.
P.ri.d lor rhe Siarc shrllcommcne onlhe dotcdcremined ar rhar ir !ha| or.!id.rhc
er3,. - Bcn,.' ,,. . ,1.5csrA.er'i iheR.L,,rertrom.. rc-"*al
ln rhc cv.nr olany dncrtpucy, ambiguirl .r conlr.di.r.n h:ls@n rhe rerns.nd
condiriuns rr.ui iI rlrc Insunnce Conrid and a policy isn I ira UTby dre ]isrr.r.

.r 0.,. I i.,,t,.
htrurl!.6ll.sarlotrsand liabi ties lo rhc UTTJA strd thc AB

,!n/ir']l]]i].|:1;:

CR



tf t ot1

ll59 hou6 o. lhe dd. oaerpiBrion .n It tl )0L ) Provided J,ar upon esn, remi.rtio!
oalht lnntrance cofuacl,lhe Policycov.r l,criod lor lhe srar./uT shrllremimre on the darc
or ich eminlrion. *hcin $e prnium shall b€ paid on pGmh b6is a0er dB adjuin. or
an\ tu.oveii.r on ad6ur of r.ninrtion.

For rhc lloidine ofdoubl th. erpndion orrhe Gk cover ror rny Ben.ficiary Famil, llnt in
rhe Shre duri^g rhe Polty covcr Period shrl nor resull in rh. rminarion of tnc Polict cover

9.1lolicy Cover Period for ore AB-I'MrAY Benellciao !-.nily Unit

l0 L l'r)m n ni lld,iunr

9l I Dlrin8 rh. firn P.Li.r (oc.ltri,)d lor I I or D.'J,r Ll \Js$ Htr\. a,l
D n$aRdr)iurhc0.li.) c.r(n,ill.omDr.nr.fron,0000 houro\|tu I Ar)atj

932 The erd dare orlhc policy cov lor drch Ben.fici'r, Fmily UnnoluIor
D€dd ad Ndqd H.v.liMd Dme ud Diu b. 12 honrhs fton thedaE olsbd ol ilc
Policy Covd q dE ddr. oi *hich th. avail.bl. Suh lns!red ln resD.! ol lhar Cov.r

9.1 cucellado! of Policy Cover

llp.n earl, tminarid ofrhe InsunncE Conlmr betaecn rhe Lrrlh and fie Insu,er, all
Policies nsled b, rh. InsuE pursuait lo rhc Iisumnce contrac. shallb. dcemed cmcelled
$ nh ciI€t aon fic Temi.arion DrE subj&r & fte tBuB rullillins tu i$ oblisarions ar rhc
lime ofT.mi.arion rs p.r ihe pslisions.lrhe Insurance conr&(

r0.l.l Th. payn.nl of ric pmium ro 6. insuancc comp0n) by fic UTIIA trill b. done
as !er $e followine shedule annually:

lo.l.2 Th. insuEr shtll h!v. ro subni! llr inldi* lor rh. Eleeolduept iln.r the

commcloemenr of ,olicy.
lO.l-l Th. UTHA slall mtkc6c par_n. ol Ple6i un ro lh. rcsp€cr ilc Insumnc.

C.mpan'e, rhrcugfi an ElmN A(ounr
10.1.4 DchJed Dmium palhedr gL.'leliie.d Fo\id.d arS.h.dul.3.

L
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i i r., rr.. tr

l0:, llor.\(r. PaJncnr or ltcmun b) Unta sd R..und or p.em,m b.
rn J.cr.t rLo :.pad. rdtr ic\. ps\r eI of prcn,J. \u I b. 

^ n;.huq to Irid R.fond of PEoiuh by tnsutu shn[ b. as I r Ctax$ 10.2. Uid.. nol rnnk-f\. !n, p€n rhal .ra,m m.orctrr.rhe(.\ ,.1,1nr\.

,i.

IJ\ f).{dturoq evi6 !r.f*:*d or j cd o} ai, .o,,prrc1, b\t o 'hc rlsrf-oron rt.l t H(Jrh A8crr Ir, r\r nrd oflnvd,.or

il:,T"Jl.j,,l:i,lll"1ii" 
*-"'r, and h.rd himrd$ ,hc s,,rc r. L,h Aaencr. rrcm any and

a(ounr ol rlrc lisrc.s tiitlre loI:tr! or .omp], $ h ftIl.n,nE d fit,n
nq i' Gcrds,id sr h\..r

!- diBrlt or 'ndi(rrL fDm or ,. r.d b, dor o, mtr"*., . -. ..p."i, 
", , ,r,"",r-i"



c/t o1?

101 Pr.nriLm All Inchriv.

rhc riskcover povided to cach eliEibt aetreliclory Family Lrnittor

Exccpt 6 cxpBly p.did€4 th. lDsuEr snull haw ,o rislt io chin any addi 0.6l mounl
4rc0 thc tII Hollt A8cmy in E F.t ot

b. rhe p.rlomn€ oflny of ns ohligarions udr rhis lBuinc. Con@rj or

.. any cons or oxpsnses rhar n incu$ in rcsp€ct dcrcot

I h. lnsud shau not chuBe tuy B.ncfriary Frmily Unil or e, ot the Ber.ncidies *nh lny
s.p!dr.lcicharges,.tui$iondpEmium.by\hat.vern .c,Ue'1.forpB\idinede
h.ncfit utrdc' rhis lnsuance Co rer and r Policy.

10.5 No Sepanlc Fes, Cnr8es or PrcmiuD

106 Apfo!alolPemim ond Tems rnd condi"oN olCorer by IRDAI

r ll.rr !.x 1..!s r)lSr^ rrr\

r ftc AB-PNdAY bencfichdes sh.ll b€ povidcd teah. fEe of .on for lll *ch
aiimcolt mvcEd u(lq lhc Schemc snnin $c limit sub-limisand suh insurci, i..., nol
spscincaly excluded und.rdeSchcme.

h Tfic illslry shall Eiobre EHCP as p.r lh. plclrg. c6r sp.cifild in rhis Deum.
osrc.d for sFcified ,aol.ses or !s pre{ftoned anoum i. cas or unspccified

Ti. ln@r shall .nsr rh!! @h ElicP shall ar o oinimlm pcss rhe Hospn l lT
lnfnntudur. Equired ro aeds rhc AB-PMJ Y Beneficiary Databos and undeeke
vcrilicdlion baed o. rh! B..eficiary ldemificarion prcc.ss laid oul. usiry unique Aa-
PMIAY rahil, lD o fic AB.PMIAY Card ad lls e.nain rhe b6lan . availrbl. ud.r
rh! aB-PMTAY C.v6 pbvid.d b, !h. Ins@r.

d. Th.lnsuEr shall provid..&h EHCPwitbe opeEiins ninul de*ribins in d.hil rhe

!c.in@iio'! pMurhorierion ud clrihi p@dc Nnhin 7 dlys oi silrins of

Thc InsuEr sh.ll l6inAyushman Mnms tur arc deputed in e&h EIICP lvhoasponsible
Iorlh.adminisrario.ofrh.AB-PMJAYoirh.lseolrhellospiblllinfrastrucrurcfor
mrl,ng{'larm)cl*hnicallJ h^d p'oUding( tsl'.e". A*$seF.c.

It i\a sole duty of1lre lnsuErtoducly obl.m IRDAI\ rcqutilc appDval on rcgularion rnd
dnedions wifi rcgard to pmdud filin8 prenium tud 4n an, olne. rLrteJ BgllaroD
complianccs d mainbin th€ sc dunng fi{ entic couc ot conr!&t periorl

w



rhe abric. ol Aldhsr Card rhDu8h 6c of alr.naE Cov:r nc.r tD) aid.nsrc:
(0 thr rhe paltrtr is admirrcd aor. covered p6.edrrc x l packa8. r.or such ii

inrer(ntion ii'vsilahle
rll) A A,PMJAY B€n.fi.irry hA hllarce in h./ hij r irpMrAy Co!.ramouir.

I iirPr-\F,orlunrr),hoIb.msdeerrc.)jmu:in3rh! \, nvJAy IDut.hepa,.nr.
lr r,.! r. o. r1\Jtd dr r pMcdtrT n sr,.J n.. - ct\ p,o\n.oni .nkJ ,.
compleled thnnrth blockin! olDNedrE.

(iy),.\l dr tinrc.rdi$hrse lh. fiE1e.rrr shatt b. nadr , r d. parienr.ccounr ati$
comploticn ol Aadhm, Cad ldefiinc,lio Srjes! ,.rincaion or my orher

Be^tfi.siF Famil! UniLb co ptd. rh. r6ne.lion

l2 1t.-itr1rr !rll, I !n llo..dnn\

Al fscdur. 1S.h.dtrl.Jrhd aE w!,r.d rorpr{.. ,iisrion \h! br .ubr(r ro
ndrd. on nre du'honsion tr.dd,6n.,iri*of tnr.F! . pondbi iD.at. pll*dur\-h, bc- .r. h F.ndabr) prc-rl1o'iqr.d rmrpcLr.rc rh. pr{urhor !, rion {d_\ii sch..luhr

lns!ftwil nor alloyanyEIjCP, unds lry .iem$ancer \ hGdve
{-hcdrrlcoDtu(.drrtrirhourpr-!rrlo.ishonuntrj.,Jo.mngenc}. prcccnr
.mergeD.v apDrovalqill b.lollosed ar prr guidetincs taid C nrn underAB.pMlAy

Rcqtrln f,r ho.p rlauon Jrt. be totur.ded b) rhc Lt I . n$ obra,n,n3 J4 dcrd,.\fT" r\crcar gdodo'. ...,rcquej, rtrLrron$rion tcr! rR Lr IhRAt nedrro
br.Lhr kdon 

'nchmrshih. s.hemep.tutrnd inihe,!. . otlii [(tarcdp,obt.n
o rh. ponal. rhen lhrcusn emait or fa Th. n.iicatr. r,.t.s,Erryoul,i[?rinrouch
Nirh rhe rElriig deror, ii.esery,

T\e kAl .\. d N!.h rhe uLhorisr,o-Jup6tu.n!.r, .n{,?, s.,h,n a ho,^ or.dmE oi ,n o{ orcm.rg.nc}

In Brs ol'ftrilurc ro compty wilh the rimciines sLrcd in ab v. Ct.us l2.d,lhe EUCP!h,llioaJrdrrch fi@uonforo.ra) \i'h rF.Equc, ti r. {hB,sDn.

Tne lnslr. rhall nd b. lilb,c lo hoour anr .taimr rnn
|-aruri.e in S.nedutc ]- fo. which ri. Elap des n I

Re,,nhu{'rmr ora ctarmr forpAcdrrr\ Ln€d unJer sc edor. J \ha b( a\ per rh.

i:Tll..".l.l,;lx".l:j"** 
_. ,^ rouR ,.nrc< sr.d nf ! N'nr\epf.JJrhdi!un_



, mcdtioncd Yes or No. th.re shoutd be

j, The l+LE' gumEe. paya.r, ont) r04 F.e.pl or R_At rnd r,e 4..ej4D aedi\,|de,.,ri And onr) dnv,)e rn.k, ,;. s..rom"i d neso,iJko rh.p"";;; 
"i.r,;iJFH.p. \ha[ i.:re he A ino,i jrio t ero r +r r. n...,[ h.o 

"r..,.i "r,r,.i.zl r,. ^orreceruincthe RAL.
L L .n.e fi. z'tmmr i, nor corered o. ,he neJi\dt ddh p6!.ded i, no, .um.ien, tor.hem.d .al r. r or rhe aL'. onrrior dcp3nl enr .o anfi_ rhe c i"ib,,,). rt; ;;.,;., ;:;de.. rt.aurho,i!riolor\ee. tLn\...ttu.firuol in.oT4.ron

I Tl.e ln-rEr Ed\,o fik, repon b.\e \tra erpiaining E4so, . loro.niat o.ere4 .u.h

* P..ll"l,1:1"i;,.:.1?| r 3..d.ke orp4)m r r. o, no aean.oen ar or.ftrmenrbJ rhe rHCp lhe IH.p ,h!.t -e. Lih'.1.h.r. a. per $...no.ma ruei 
"nd

r Aurhorkation lero (Ar) Ni[ nenrion thc aulhorisarion nunb€r atul rhe amount,Lrl.or:ued a, a pr.\.9.,.k fo,,L.h p,oceou,e.o, yhr.r pJ!kag. hr. ". ;;; ;;;e3r ie' ft. rqr p r u ,.e. rrar.he e.rt. iaE.r-i.rtl fo,to*.o

.. The au$orisarion is given onty tor the .e@s.y teaimenr .on ol lhe a:lment coveredand mtrtioned in rhe Ran foi hospiratizarion.

r Treelt on rhe AB.PVIAy ootu. to.. dnrao.,Ib,o.t.tsLre,, d,.hflS?\oLo." od$eojho!donrJnbr-a,x .ta\oJc\"!.amoulrr"red.pono,.het 
H(pand

'heInrtrEr

q. ln.nslhebatane sum lailabte is les lhh the specified amout foi lhe packase rherHCP.holtdlolos .nom.o"depo.ir rumrsbi,.e...Hoqe.e.rhetHrp.h,t ont\(m,8e he btcnm h ou rgsnr rtje pd.^aEe trcm,.. AB-p!UaV A-.n"i,^,i,.r LFrrponEc.iprotiebt..anddo 
"me,r."o,td,.ea.e.hea,rhor/co.mo";i

, ,Lr ln,rr-!i[ rc'r kbter..pd)r6nr,rlrerie rormdriolptu. oeo in, eRAI

iil,i,,jiiiL;il,_1r",,*",,, ,1tr co.re of-1,,o,ii,iol i. .ou;a. * ,_,i"i 
"l

s. ln .des whse dE AB-PMJAY beneficiary k adniEed jn the EHCP during rhe cumnlPoLicy cover Period bur i, discharsed ateafie end otlhe policy cover period. rhe ctaimh^ ro b€ paid by rhe tnsurer kod fie pot6 lhilh si
". "r,r,.,re.pnia-vi.,"n.",1'.1,.;;;l;.:'"' 

"" ""'''' e'runlg 1E pe'iod'n

. RegardingClaimsAdjudication, r.surcrshalensueadheEnceloClidetinesissuedan,]
updaled trcm time ro rioe by NHA,

13 Ponrbilil. of Benefirs

1 The brel''F,ot AB-P\UAy r' jtr bc pon.o e a ! .$e !o.n,1 Jtrd. benef -idt.o\c.du1c. I e nheme sitrbe:bk b tsfl be Ffir Lnd.. he \h F e a. rc...rr....ni1 r _1

"{,

eft.ts

1



b Packige r:rs! olrhe hospllllNhere b.ncfsare being Pro\nl dsilLbeapplic.ble\hiLe
payn;( \riLl.rc dofe by rhe insura..e.onrDany rhar hc!i! rSrhebencnciarvuDneri6

c the lnsuff nrequrdtohonourcleimslromrny.mpai! l: hoslirxl Mderlhesctne
wirli i lnd a iid LvilL\enLe.laims \irhin,10 drys olr.ccni, llrem

Ddril.d gtri!r n.\olponabilry rre ni ! J!d r S.hcd0l( )

l4' Lnr \J, ,l

d TocnsureturponabiltyofABPMJAY,srareCovemm.nL p5niciparing ln lhe S.hemc

arc deern.d 10 be in aftd8emefr *rh Al-L orher Snii though NHl, rhat are

imDletu. insAB-PMJAY forallo\ridE sh iigolnelworII ,\pitak. n.nsler ol!lrin &
rmisaclion drharti.g in arcas beyond tho s.dice are.

l4.l Claim Paymenh and Tum-around Tim.

Thelnsurcrshallcompl!r'nhthelollowin8prccedu.eregardinstlnr.occ$ingofChlnr
r.eived fron the Emprnelled Ileahh Cde Povide6:

l4.l I the INUrer shall requirc rhc Ehpanelled llexl
nrcn ChiDs eLectonicrlly as .mlt as posible but ,

dischargc ii $c defined fonnat 1o be pr.{ribcn byll,e
tuiL b sub'nn lhe claimsNlthin ? dals. the EHCP shall
LIttlA lor subrission olclaims clai'ns submtued bA
oaticit liLlnor be admissibLe. Howerer. in case oltul
r.lared x defined N (JTHA.

, aaE Pioridcs ro erbn'ir
.r lrler thad 7 days ailer
IIA/SllAllnlre.. II EHCP

Lkc $rinen pem $ion i.d n
21 dars ol d;schaqe oi

. EHCPSnris rime may he

1.112 Thc lhnftr \hrll decide on the accephnc( , tiecrloi of atry CLaim

rcc.ivcdtrnatrEmpdelleJHMkhCmDPovider.AiL .eclionnlticeGn'cdblrhe
lisuo ro rl,e EIICP shail iar. clcarly rhal suclr . eclior is rbjocl ro rh.
fmpnnelled lleahh Crtu Povidcls riSht ro file a ! Drn6;r
(;rievanc.k.dresslconminecasilinsuchdecnlonr, .iecrsuchcl.id

ll ll Il rli. Insurer rcjecis r Clai,n. rhe Insuu :l
iorincario. olEjection 10 the Enpaneiled Healrh Carj J

Clain an,narli Ea$rs fo. rejec(ion: rnd dehik o r

OlUcer. c i.lificarior ofrejecrion sha I b. issucd r. l(
Eripane leLl Healrh Care Provlds Nithi'r 15 days (10 J
aeipr or rhD eletrcnic Claim.'llre lnsurer should ir
Crto fnnidc. of iB ri8hr ro seek redresn br !try Ch ,i
Dist cr Cr c\.ncc Redresel Connilee in irs e iotifilrr

,l issuc sn eledroDt (e)
avidcr sating derails olihe
u Dhticr Grievance Nodal
LI Heakh Ageicy atrd ir
vs lor Ponabilirt C.se, ot
,'n rlre Empdi.led Hslth
,clatd grlelan( brlo.e rhc

14l4 ll x Claim is Ejecrd b..rtrse rhe Empancted I :alrh Car providermakig
iLeclrl,hisndempatrett.dfor|rovidngrhch€hhcft \.rvicesitri.specl!tLvhich
'5. { n .. ruo- d rt .r .e .,t \h,e,( ..8 rtrc LLm no hc
B.n-'.,J- J analre re tmpli( . t-r.i, e G
avail.J in ftNrc. The lnsurersh.tlbe rerDonsibtc tor s.l
timelioes pr.vnkd in Schedutc r2 B.



14.1.5 The Insurer shallmakerM lullClaim Palmenlrifioutdcd0crion orrax. tor
all PHCS, CHCS, Dktricr Hostrioh and oder goeemmeir sp.nsored hosptkii
subject to compliance ol lncome Tar,4cr, 1961 and ns Allied Rutes. tn ca* of

denudion olh, ilrhe Empanelled I
10 rh.lnsrer *irhir 7 ddys aLer sisnine rhe a8reefletrr \yirb rhe lisufi mhidc a clsin.lr
rhe Emplnelled Healrh Cm Pmlido faik ro submit a rak exemprion cenificare to rhe

h.chim Paynrit ans d.ducring r d rtre appttabh

Lft"13

r.l.l.ll -Itu lusu.sshxllsLbm l nrrny d rk.J:

l1.l.lr.r delaih olapplicable oenalry as Dcr KPh memiooed underSchcdulc l?

la.l.l2 All ClaiDs audirtlnv.sigxrions shall bd undenak b) quolitied and
experiencd Medical Pdcii.nen appo nted bylhe lNurer to asced.in rhe naruro ol
the dkoa$, illnes.r rccidenr and io veit the elisibilb dEreor ror rvailing rhe
benefih undq $is lnsulance Contacl and €ley.N Policy The lnsurt* medicd
stalf shall nol impan or ldyhe on anl Mcdi.al Trerhdnr, Suryica P.ocedure or
Follow-up Csrc or povidc any OPD tsenefi( or provide an, guidance rclard lo cure

14 I 6 lltheBedeficid] isad,nirled byan h:mpatrelled HealrhCare Prolidddmi.g
a Polic, Cover Period. but t d scharged aier lhe eid otsuch Polic, Cover Peridd
and rhe Polioy is nor rcnesed, rhetr rhe aising Clrim shrll be paid ln tull by lhe
lnsurer subiecl lo llre availabl. Su,n Insuftd.

1t1l'7 lfa Claim h 6ade Ju.ing a Pollcy Cover Perlod and rhe lolicy is nor
subsequeilly renesed. rhen rhe Insurershall make Ihe Cl.im P.ymenr in fuLlsubjecr
ro the available Sum lnslred

l.l.l.9 lfdehy by UTHA ii rclcaseoffremium resrlrs in delsl olClaim Parm.nr
by the Insurcrbelond laid dovn TATS, then the saDe mal nor b. considcred ros.ds
penah, under Schedulc l2B

l4.l.l0 The cou.ringoadays for rhe purpor ofthis Clausc shall shn lroft rhe dare

l.l.l 13.2 eleryClai'nrh s pcidirE Bcyond Trm,{d,nd Tin! toth! LT
Hcahh A8cnct, al.ng \irh i1s tur!.ns lorJclar in ftu.e\sing nLch Cia Diand

,rt

I.1.1.8 The pmccs specified in paraeBphs (b) to (e) abore in relarior to Clainr
Paydent or i.vesiigarion ol$e Claim sh.ll br compl€red such rhar tlre Turn-around
Timeshrllbe no longer than l5dats

l4.l.ll Tne InstrEr sholl make Cliin Parnents to erch Emprnelled lleaL$ Care
Provider agllnst Claims Helvcd rh.o Eh electo.i. hnsle. to such Impatrelled
llealrh Care Prorideas designared bankdccounr.

l4.l.ll.l all Claimslhal a€ lnderinve$i8.rion rorhe disticr noJaloficerof
rhe siare H4hh A8ency lor ilsrevle*i



l4.l.l1 Thc lnsurer may c.llecr ar ils oun dos! coif cro Ctainr papeE froin rhe
Enp.n.llcd JlealrhCarePrcvide( ilrcquteJforaudjr|,pores.Thissha n.rhrve
.n) bearirgorheChim Paymen6r!rhe Empanelcd l, rlrh Carcprovide..

, er.c 
'n.rR 

hrc. I dpor) adm..,.r.. ,.pal. .,hal,cl .-, {i - P\ I .-ordooo\eu,'ei..en:,lim.or . .. .do.hdrhe pa cn.,e'6,,,.'in e o!.e {n3 o. ' 1 l.- lP4 ' '. "'.'", "-. 
,," r" r";

lnnrcr on rlre acrion ro be lakcn itr.elariof lo actri:n rowcvcr rhe fifr dsi(i.i
on anpmvalaid reiection ofclrims s|alT bc mrde by ir ns!tor.

l1.l 16 The lnsur$ shall, ar all rirnc! comltJ, Nirh rr .nsuG rhar irs -t!A is in
complirn.e \irh TPA Regllarions. Heatrh Insumnce lr.r tarions hd anyorher La\r

'.. 
.-o . - r fi.. .) rhe tRDd' '- .nol ro .he I i"n "r a"s:. . . .e

S3nlces add Clrimsprcsins.

14l.l7 The oveml I rcsponsibi tilv otthc exeulion ofi r n racrNi re*sotetvand
.. r.FFl. ,..'1 heln rtr.rre Fr..-o {hcht, ..,

lJl'c \\r ft..rd o.ubni.no nr!t",..tdir. ....ng t,rndhnJ I " Iq'..F rd.l or.arc,..edo :i. 'n.ua,.hdr loh . ,p,.1eDr\t 1..r'i

14.2 Rigluor ApNxl rndReopcDine ot ClajDx

142.1 Ths Lmpanelled tleahh Ca.e providershrllhr\( I ijghr otappealsgrjDsr a

'...'i fa'1,,b)ftel\.R'.{r etrrdttm hr"rp,olJeir;t.hJr.h . n T.3bc.\u.hosi..n he tn\r,., I oc.prJtedb .lncJ
ts'e!"..c \ h,heDuNo\.\tr <L) orrcje.o
( rru\( :( .\h t, .,d.e aonl I .H 1 m..
h.spihls

14.2.2 . 
'rlr€ Inn'q and/or rhe DCNO o, the DCRC. as ihe ae may be, n.y re

open rhe ckinl iflhe Enpamtte,l Heahh Cec provi,l r subhir" d;e p,ope, -drclcvaDI C aim dftume.rs rhat substanriareslheirrighr r! I -openschchi;s.

Llr .. i,u'c..g'-e\ rr. BLn.t.o1 I ,, nru i,.r,ne
Br -ri. . '. 

. sn) ., J r , tJir or a hr.trhn.tr'.r e . orhci in.ran.c ..rer or dn) ne, ..\d.,o.\ ,. i1. ,0. g

.e|.ii,... rh l-ene'.or!oeo nder.h.t...D... ?!rdnJdpo ti fiidividu.ll!.ron a tamily fioarer covor bast.

lll: l,lus jinding Lhar uh Beneiuan FJLI
u rerilnrid u ) rh,rd prnt rire !n lh;n h.r
,isuhrcc d y dher jnstue.over otany nlrure sh.



cltoll

14.r.2.3 ifthe lolalexp€.ses inctrred by lhe Bcn.icirr] exceeds rhe arajt.bt. Sum
Insurcd u.der the Core6, rhcn $e InsuB shatt make pa),menr ro nre exrenr ol
lhc available Sum lnsured in rcsped ofrhe bercfirs polided underrht lNumncc
Conhct and the relevanl Policy aDd rhe olher insurea straLt pay tor an, exce$

N!hvithslanding the is$e oldE Te ddcr DocuDr eD rs and anyorher iDfornr.rion prdvided
bylhe UTHeallhAgenc, p ortodieddeofrhistnsmnceConract rhcrnsur;rheretry
ackno*l.dges rhll ir doesnottulyotr and hNnor b.en inducedlocnrerinro rhis INurrnce
Cortract or to ,rovide the Covers or ro a$ess E Prefrium torrroyidingrhe Covers or
the bash of ady iaiemenB, *amnrics .epresentlrionsj covenanrs! und.nakings,
indemnilies or orh{ nftmen( shrieevn aM acki.\vtedges tlff none ot rhe S;e
Hcalrh Agency oratry otirs dge,rs, onl.e6. cnptolses or advisoB o'rn, ofiheenrc cd
B.n.";D.am.lJ. . .htreg.fl'o' .,1.gi..,* ..t,rr,". i" -l*.." o,
covenmt! undenakin8s. indemniries orodroiaremenk.

b Prior ro commenoeDent of.ach Iroticy Cover period for any Srare, dE UT Herlrh
Aeenc, orNHA undenake lo prepaR o.cause a third pany ro prepare rhe Bcnenciart
D ab.sc rs co ectl) as posiblc. The ]n surer ackf o\ytedgcs rhr1. noNilhslandiig such
cftons being nrade b, rhc lll Heal.h ASenc!. rhc iiaomarion tn l]r. Beneficju-
Darabase may nol b.accurare or corecr aid rh{ rhe Beneficiary Darabase ma}contatn

Ac.. ingly, rhe Insurcrackno*ledges rhal flre Lr Healrh Aeency makes no uatrrnries,
Epresenlalions,.ovenants, underakin8s, iidemniries or other earehenls regardins rhc
rcluBcy or coftclne$ ol lhe Betrellclar- Dahbrse lhar * be providsd by it lo lhe

The lnsnrer (presenls, wamnls and lDdenakes $ar ir has.onrptered irs oNn du.
dilige.ce and is relying on irs orvnjudemon in a$esing r[e rsks and fspon5ibitiries
rhlt ltwill bc undenaking by enterir! inrorht In$rance Conr.cr and in pr.vidinC the
Coye6 ro rhe enrclled Reneficiary FamiLy Unir rnd ir ,$.sinr the adequacy.lrhe
Premiufr lor providing the Covetr lor dre B.ncnciq faDrily Utrirs.

r5 \r I)ur\ ol Dir.i.*m

q. edorrle"."roslcdqcncn' . 1- ' Lp.f'.1',.1,u..,r1. n J. 
'

(i) acknolvledges and confims lhlt the !'l llealih Agencv has n.de no and Nillm*e
no ma1€.ial dhclosuresro thc lnlurer:

1,1.1.2.1 irs liabnily ro make i Chi( Falment shal nor be wrived or di$narged in
o.n o' r 'ull b4,{ o' . 4ecb. o' ..) otre.popoii.r ot rh. r,is,e.,'-.r d dnd.,'arrr.!,ded or '.e 

.enrfr. unoer he ' o\e-i

1.1.1.2.2 n shall be toquired b make rhe rull Ctain paynenr in respectotrhe Gnefic
prcvided underthis lnsuBnce Conracrand rhe retevanr Poticyj and

dR/



"...\o-l -.. aM .o. fimr. 
' 
.d 

' . r Hcatrt-A.j .hrtno.he bbt. I Le
, s T" ro tr\ .hRpR,enLnoi o' -ue. h .F,o ,n! Tp.ae o .. ,ae
nath.ilsDadeblrheUTHeatrhAsencyoranyotij, rlcnr.;ffice6,.mplorees
I , -. rc.r)a.e.'.id,alul).t"1:, ,. r.,,a.tr.r.o'. -o

(ili) herebr rcl.rs.iand traivcs attr shtso.e(iirteme.rs rtrr

- mak. any claim fordaDa8es rnd/or dectarc rh s
PoLic] tsued trnde.thh Iisuni.e Conlracr de.ri
resuh ofany unrrueor iDcorcd nalemenr. hiw\
desoiption or nonii$losrc otanl mat riatmr
hnrcrsahiliry ro provide $c c.v;6.

16 I rJU l' {r ! tl NlJ rrmLnr

,mprehcnsive lGurl.ofu.l
e rceular moniloriis. dara

nital atrdir, comcriveacli.n
, delin.s and Adr:sories rs

I Ds.qul |.fi rrof. l'

Tl1( in !rcr r- r.ne.red ro h e fl,e..LoJb L , or de\el.n "srn€n, lor rlr ahenc trhi.h 5hJt d rhe;.i.,. ^t,.,nz vrr,. rrrLl. iud,. medicatald I kd,n\.nEnrcn lr( rr +trD ! n r \ \irh orn! sion

r".....o. . rdohiB.rtd. .e"ur mri.s,!.nd
"'c'.ircba. r/ id.tcd,.f'ol,ocd. \rhcdutetJ I rfr,hd.h "..p,..i,eard trck rre iidi.ative (ior exhausrvc) r $e6 md ir cai MI more tigseNrorictisr.

c Forallt egcrrlens Ehred to posible trard { de leveto
hp I dd 

'n 'n 
.-o J. jr\ehrd,o. orr c. j - rn !to+ t..

sLErvr6n.rlhe UTHA

d. Invejjgari.N nhuant ro any such ited sralt be con.t,,d,1l
Jll ' "t"..' tr c...,ed roori* T
rhe lritrJ k pror!n, shal Len ste ] tr tr rhe LTHA.

e h. I.l \ . -i k.e ,tt .u!h o. . on - . i. .hc D,o\ n, ,
PV qY lq,' ..dd' rL det,ne. Re.o\eD, ..'letin;. a.0 r
01'r4 P,in. it.. !r \jsrurr t ..i.e a. t,., fl oppt..3n c

I lhe. t.lA.t4 nrno.8oirsb3,.re,,u(ree.k.ri.:
in h. !.h( n! ritrouAh a sd otrndEro^. For I t,.r or !,.
indt{on. rciir rD Scr€n'ne L

The Jnsurcr smttLrc Esponsibh formoniro,in! rnd conro, I I dd inplcmsntarion dtuE
AB-PMJAY in rh. UTin lccordance vnL Ch;e23

1,,,,- --' ._ ,,,*rt-r ,1u,. I oecki,r oD berl!trd( oruseo i apnod orr lizudutor Ctdirn ora.\ rBtr t, 1u.d )i . r, e.hdpeoh (a..p..,,;:';.;.ip;:' "..',li;l"ilil"!j'l:.r.r.,. i or"eB eF.ia...,o"or" anrue en. . ,-,t,::.;.,::".i1 ;l:l,- l r!.\, u.db\ hchre-.c.hitr.Ljdtrnrq,..
remcd,e .Rtn'he iprro\:totUrH,{ .hi r6.,^

I



i EL4 bronour ! rm{utmr(,: i o, ( l, n dr.ing orr ot r2uJjknrAonirj or

'e-lrmatl 
b(neI:'.paidtr r.pe..or,,Eud,trn.(.riToronr rE-ouenrA-,nir.

reld rg.o, ( Jarm rrm rhe I I p3m,"d,rs.+ (,re pm,ids;d o;;;; e;u; ;;
hJ\ r.de/dleno,P3nt,pJLo,nJ L d.te.j {.r.,.r1 ,noo.

,,, r fdi- r'ind4 r.'on.&,r.r r. e Im1a e ted q itrhcm f,o\rde, ,h !\mrterlirdrler Cla,r o, roena\.r o. oa. i.,pJkd in dr) Lns;h.rt pm. j, ". in.tud,ng
bur nu l' n ed,u,.. urns.. oq.a. r nor.e. elr.rg oendtrie. a. p. p!!,on or
rcG' ro-.u.p.n.ionmde empmclnen.rorh.\!ret mp,ne. er(onn,e.,nir.
the pro(e'l!d 5pe!iljed in scheJutc 5.

liii r.flinak rr.ear-$ zereen enr "i,.,he ir emediiD.ppo,kd bJ.he._Lre,,

prcvided thal fie InsEr k*ps the UTHA intomed ofacrions laken by it atong wittr

i.. . h.. I He.lrh Agen.J <h't, h.rc 'righ.rocorci -r, EndoF
.u.,:n nli.h r\e ln.un hr e .-o...h..Tedie,.g, 1 .an t n &ne hd H. i ;r ec
Po\ido rnd or an) Ben.lcirn tr rr t f Hs.h qgerq " o. kd ie tn.u,n ,r-)
\ ! Cl ll) de-.npznetled dn Er oa.. t.J ea.h I e prc\,der, rt,en rt. t .rer. 3 tbe
r.quiEdlo reinslale such benelih ro such Empee[ed Hcalrh Care piovider.

The lnsu.er hereby releass and $tivesall rjgh6 orenr emens ro:

(l) make anl claim lbr damages and/or have rhis lnsumnceConlrerorrnv policv isrd
Lnd.' rli..n\udr e I onrr I dec'480, u't d10 \oid. o,

. a $rlrolarylmrJ.k .him b) or anJ LJudJtenrAcji,:D or dn) t.-p.ne.'ed
Hc.lrh CaE P6vide.

17.1.2.1 any prcvision otlny Asr.emenr or other innrumeftto which the Insurer isa
panyorbyBhich ir is boudd;

17 lt!rrcs.nlaliinrs and tr!.ranrjes olLhc tf{'r.r
l7.l Replesentlrions md Wemties

The lnsuier EpEserts. *&Mts and undenak.s rhar

l7.l.l The InsuB has rhe tultp.oer, capaciryand lulhoriry ro qsule, deliverand
perlom rhis lnsumnce Cofuacr and i has i.ken a| nece;ery acrioni (coaoBre,
\EruroD or o.heron.,. ro etc.Lre. oe..rn , d pfrton ,, obtrsa. o,. ;"d;r .hr.k\hn.e ( onk&r 40,har ir i. t.[) etrporeEd ro enr* inroand ete(.k rhL
Insduce Conracl, as well os perfon atl ils obligations heeunde!.

11.1.2 Nenhe. rhe execu.ion oa thh Insu@ce ConlDcr nor snpliece wirh ils
Iems sill be in conilic! wirh o resuh in rhe bEach of or conniire a defautt or
Equire a.y consent unda:



17.l.2.2,drjftgmcntinjuncriod,..der.dccreeorawrJ\rhichisbindinctrponrhe

Thc lnnrcrhas quobd rL. PEniuh and,cc.pr J rhe renns and condirions
of $is Instrxnce Corrrtct:

Ir r lr ih. lnsu.er's MeDoEDdrn :ndAniclesol Asn nijon or rsoihe.

)7 1.1 llrclisuroisdtrlyrlklcrcdFnhlhelRDAl. h.r dtrllobhinedBne\rL.f it
reqisinr oi h!fr rhc ]RD I and ro (he b.iofirs kno$ L: !..wllln.thareih

,eg{rrri.n reloked or $spend.d ror r- fasotr *h n :r.r dunig rhe ]mi of rht
dxks rld n shlLL.o,1r rr ro kep ib Estrdion wirll

d'erRDAr larLdaMerldivcthrclrhoulheTemofrhisIf! .rn.ecoilad

l7.l.j ln rre fina0ciol )ear p or ro rhc $bmksir .l i6 Aid_ rhe tNtr( h.s
n.inhin.d irs solvency ralio in f!l compliadcs rirh Lli r.quiremenbol$e IRDAI
S.lvency Regularionsand the Insurn mddnakes$at i ,alT.onrinucro mainrain irs
sovercy do n fullconpliance *:rh rhe IRDAI so \( rcy Regllarion! rhroughour
rlre Ierm ollhis lisumn.e conrxcr

l7l.7.laLicr rhc lnsuEr and itsAppoinred Acruary h.\r trtydisfiedlhems.!Ds
r.ga.dln.e dre fi nrncial viabilirl olrhe Premiun: niJ

lr I 7 : r.rLi.drncr riih {re lr L r! rrdeNir ng lt, apr.ro\.d irs Brrd ot r r..ror
-rh3lnnLrcrslrallnor l.t.rdeny irsurice ola Policyorpaynr rof!Cl.idonrhee.ouids
thar:(r)rhef'.niumnfoundfinanciallyunyiableiorly .:asufrprjonshkentvrtE
I.n rtr andlo. ns Appoinred Acrla'_a li !h. astuarirt cenit.are $,bntued \nh irs Bjd
have b€en hre3crrdi.r (z)rhe lnsurcrs uidenyritiig potic] Abe.nbEached

{.

1111 Th.lNuo h.s condu.red the geneElinsuraic. cludi.Eheahh insurance)
busiies in lidia lor ar le6i 3 financialleas prior r, d. sub'nilston ot h Bid dld
shall.on(i,rue 10 b€ an insuBnce.omprny $at is pern, red mder Lns ro c .Ji oi
tl,e genenl lrsursnce (ircluding heahl, insuBnce) buri, rs thmughout rhe Term ol
dris lrumtr.cConkacr.

17.1.6 Th. lnsftr has complied $i aid shall co ii c lo compty *irh all Laws,
i,rclLding bu( not limiled to tie nlesorreCularions is$.. ht the IRDAI in.onnedior
wilh dic conduct of its busin.s and rhd AB !MJA'| tuidotines isGJ by NttA
rnd/or rh! ljl Heald Agency lrom (irne1.rime.

17.r3 \tirho(prjudice ro ctause t?.1(e).b.!e. rh. Tuff t. aad sha| coilinue
h b€ c.plblc olmedng i$ tiabiLirie5 ro make Ctaim t,at ncnls, srvi.tng rhe CoE6
b3ins.po\iJed by n mderrhis rnsuruEe Gnrmcl and h: lnd shaltcontinrc ro havc

lT:':1' '"' :-



rccF

Tle ln,L' r. d io r r.. \t,fl e. pror ro, . ,r ,ht riar ot .uor . , r orLr.. o- .h. r u' '?.r b?.1 .ta.I...td o, beeid a. inelg Dle r! Fn,. p...i1" 
"o!en.

I I,10. 4t4.he uleo r t.po,.\.r.tt,..e.s.J no " o.."o.roJr)
': l;'i l'r fl 'ji;:l;.: :", :;:" :' " "'"''"'"., ",. B-n ;'.

17.l ll The lnslrer lbidcs and shalt coNtnue ro abtde by lhc Herrh InsuraDc.Pryul in. do rh. .odc o .onJ. p,-.-,ibed b) I e IRDA .- an) o1".go\e.nnenklor'cll; oD h, - \ h..,i.d.uon,,e- ".,r rineL ri,ne

17.2 Conrinuiry and Repetirioo ofRepEsenktions dd Weanties

Tleln:rErdge,ddtuhotrheror{darion\andq.ftmr.. €rour . (tru.e t7.ld'.mnl .u 1g Bnd shallbe d.er eo ro rpej o.er.n orj o"rre tm
17ll Infoturion reg ding B@ch ofRepresturations ed Wsandes

The hlEr represnrs, wdd0ts atrd uodetukes lhal il sha| proftprty, lnd in dy event$ h n l5 day". iqlom 
'he 

LII Hedrl Acen.) :n *ir.rng ofr,e o;.*^. or, U,i*t o,d.bbm.'g tmlhdBe oI r po'en.d bre".h o"d1) ot rr rep.aenbro.\ mo
waranti.snade by ir in CtaBe l?.t ar rnyrimedurine esntinuun""ofrf.r._.

18 Proic.t Ollice tind Disricl Ofllccs dnd ManFwer

l8l Poject Omce at $e Siale Levet

I,hern..F-.hattrskblilhap'o,e!rOmr a corlen.en. pt,a a. II otDadr" md Naga.H e -rd Daran rnd Dru to' c@d,nr'or s h - LItiA on ? regl,J,'6r kii :r rime.me
provided under Schedule I2.

13.2.1 The InsuEr shall set up & omce ii eaoh otthe disnicB ofrhe ur orDadrl
mn Nasr Haveli od DMm and Diul I $e dhrict h.adquaftcs orsuch disricl (eeh a
Dislr.icl Orie) vilhin given limetiies.

13.2.2. .. feh Disrid Ofl'ce \ha.t o( rcsporribte tor coo,o.na.rn8 rt-- In u.ei.,.,niricrar.h.difrcr t6et q..h he UIHc.dirric, lesetdJminishlon

18.3 Orgeiarioml Set up d Fu.ctions

13l I ln addition ro rhe suppod naL for orher duites, rho lnsurer sh. recruit or
enploy crp€rienced rnd quatiUcd peBonnel cxcltrsivety fo. rhe purpose of
irrlel'enk'ion ol I . 48 I,VJA\ . f { rl c ocr4.nj.n.L otn oht cnoo.,no
"i. hrge ol n. 'irbhu6 . d he L.,Ie ao .,d I Dec,tcd t5 .r'\rr . h
pm\ dedb) tnsmer _pru\idedtr d\r\!h.ddk t6

A"



l3l: ln rddition 1o the p $nnel nedrioned in S. .dule 16,lhe lnsurer shall
rccrunor flnploy experienced and qmlilicd pcNonic i reachollhe foLlosingroles
Nithin ns.qanisalion exclusivell lor rhe pul.I]ose. the impLcmefiarion ol$e

13.1.2 I lo undedake lnfomation T.chrolo8y relare(l I

!mon!.1her ihings. @lLdingaid sha.ing clains r.l
rutrtrinaoarhe*ehsire.lrhcSkrclcvclandupdaril
th. \rbsile. The Nebsire shall h.ve inlomaiion .
langorgc aid En8lish wirh lundlonality lor ci'
iilbmrrion acc.s lbr Ihe AB- PMIAY Benefioian-

l3.l.l.2 lo lmpleme lhe grievan.e red.eselme.hx.i
gric!.n!! rcdrcsal psceed ngs prolided that surr
rir orr.r functions sinu rxnootrsl! il such riLl

lrdep!trdcnce as menbeB oi the grlevlnce redtu.

ls.l l. To codrdindte rhE Insudas Srare level ob i!
iJminidrarion olrhe UTHA.

D ioDs shich \ili include.
:d dara wiih rhe UTHAand
dal! rt ftguLar ir.rva s od

in rnd ro paniciBlrc itr the
r.rens sha I nor caq- our
ri.niig ,vill alIed lheir
rL commines ai liffsenr

13.1.3 li rddilion ro lhe per$trEl nrtrtioned abo!.
chplot cr pr ricnced and qual illcrl petronicl lor cach il
.rxxni!(nin 11 the srrre/llisricl e!eL. erclusiv.h
in,p.nenrli.n ofthe AB- PMIA Y:

rhe lru,tr shall retruir o.
hr lalLo*nrgroes *irh n ils
r'or thc prrposc .i rh.

13.r .Li.1urr.-ttno.b.-.,,td,od-oo,,. rrodpeFonrt.. thaoL- L Jol'r-oe\-d[.n!r .n.l..edir.h ,. ,-.uol., .d.rri,
in acc.rdrn.e wirh Ctruse 21

l3.l I 11-o undedrke the MMlgcmenr ldlotrarion S)r rm (NllS) luncrions, \rhich
iNh,dc.ruliiiErheMlSdashboa(lind..llecring.!, rringa.deponingdata.

13 3 I2Io ecne(le rcpons ii fomds prc$dbcd b) rl , UTH,\ lroh timc ro rinc
.rtrs s|r.ilied ir the Sch.me Ctridellies, ar monU J nc .h.

r$al I Pro.e$ins atrd approva of befciciary L. (it) !.rillcarioi .cqr.$s,
tu.civ.J lmn Alushhan M itas d the hospiLh, a! | J EpNe$defiEd inlhe
scherne Scrurny and appsval oabencici.i! idcnri verificrlion reqrcn\ if all
rhe coddirions aie fullilled. ryirhin:10 minules.l :ceivinS rlrc requees liom
r\rushiran Mitms at the nenvork hospiraL.

l3 :l Lr '1. trndertake the Pre-amoriurion funcriois uL f, AB PNllAY.
l8.l.l.5ln undemke paperles claims $tl.mcnl lor r . Empanelled Hea rlr Care

Povide6 uirh clccronic.laring f.ciliq. includ i: rhe provnion ofnc.s$.,
Nred ici I Pracririone6 to undenake in venlgal ion ol c r imsmade.

l3ll6 Torndenakeaudilandlmudcontolfunclions
r3 3.17 To lidenakc lc.dback tunctbnsrhich inclu.l. esignine tedba.k lomac.

.olled ng dara based on rhole lormac irom di,}. lnl sakchotden tik. AB-
PNIIAY bcncficiaries, the FllcPs erc., analli i I rhc L.db$k data and
rccoDnefding app6p are adions.

13.1.3.3 10 ..ordinai. rhc lnsurcfs disrjcr levet ohtf: ions wirh rhe disrrjd tevel
admiir !nrion oldre UTHA.



{L

19 Odlcr Obliearions

l9.l InsuEr,s Obiigatiotu before sar oflhe policy

The Insurcr sirll nan&tolily complel. rhe following acliviliB 6etoe lhe stan ofpoticy jn rne

!;i loniar \ rh,he empr'et.d ho5pL I

Ensurclhat Gquisire hardwrrc orl $thvaE h rvailable in rhe

I91.5 Effuringrhar coiracr deraik oirhe Dhricr cordinarorolthe Inntr.r. rnd rhc nodrl
oiicer ofthe orher serice providc6 appoinGd by lhe Insurer aE arc provided ro UltlA
hrlorerheco'nmencemenr of.a.h Polic! Cover Period.

Srrle rid d *.l olli.rsar nrsnri.Nd abo..r scr up url tufcrioirl

19.1.4 Ensuring alailabillq, olPolicy numh€r for rhe Potic), tu Sr,re that h issued

13lJ Provided, however, that lhe tnlrer shal nor ouuource My lotes or ttrnctions
rhat aE its coE fu.ctions 

^ a heahh insureror that retare ro its;$umpljon ofrtk
u.der AB-PM]AY Covei or rhar the Insuer t Eohibired from outs.urcing underrh.
lnsura.ce Lais, including bur trol tihired io: impten.nralion ol lhe Erievrnce
redre$al mechantfr. managlrg ns Dndd Ortices, undctutirg pre-aurho erion
(orher lhan in accordance qirh rhe Health tnsumnce Reeutaiont, uidenakine( dio. Prrmenr,o her k.n :n a*o dx'c(, rre heatr. t . .E1.e Feq{ta,,on,

18.3.6 The Insus shrtl povide a iisrolr[ such appoinhrentsand opla.""menlot
such per$nnel ro the UTHA rvilhii 30 days ot alt such appointmenh and
replaceme.6. The lnsuEshall ensure rtmr irs cfr0toyees coordinale aDd consutr \rirh
thc UTHA\ co*esponding pc6ontret tor rhe successtul jrnptenrenlarion ot AB,
PMJAY and the due pedonnaice olrhd tisurer,s obtigrtions and disch.rge of ttie
lnsurers liabililies under dre tnsurance Cont acl and rhc policies $mdhcrmd

131.7 The lnsurer shallcomplerc rherccruihenr otsuchemplolecslirhj, rl5 dals
, " he rgnrng otrt-e tr,urcn.e.o .,rr ,nd,rJnJ e\.n, prdb.omn (tufli;r
the Polh\ a.!.r r ion

18 3.8 The Insue shau aise rirneiy invohcs tor rhe due pienium amouDr as per
lhe rcms ofthis lnsurance Corrmct.

13l9 The lnsuEr shallprcmprly rctund the due prenjum amout tn pursurnce of
Chus 10.2 olthis lnsumnceConrmcl



l!): l;llLill 1t. i.) s(lblgxt.ri

Ilr.lllLl.i.,,,r.., !\r fr rLor ) r.r,..1: L,: ll,ll,N I ilirirrii.rdrnil.l:r

r l'rr i !r .,r ,. rLiLr,lip(r.hnLr c, 5:. ni L Mr( r, r0I

b prov de the A.'elicirry Darabale lor ca.h distict in r[ I .mar presoibed 5] rhe AR
PMrAY CniJcllnesrothe insuH prif 1o the .ohhcnefl,o ofcd.h Polisy Cover Period

Pio'orhe .hd .l .'. f' 'ddJtP l.

appdinr rh. Disticr r*odrl om€6 (DNo, and orher q .d skfi lor oNh dtrid and
rork $irh fir D\O appoi.red b, ir r. crar. rhe rcqonnr orgadialion stucrurc al rhe
di{rict Locl 10 effeclively implemedand mrntserhe AIJ MAY wirhin l0da}solrhc
signing.laris rnsuBoce Connad.

d Ser up srate ord Dislrict level sievance somminees 6 .cilcd or in thh contmct

e Ser trpChimrreviewcommineeasmentioned in 24.3.1(h1 l)

I Take Adionon Bls rej eotion recom mendation of the lnsr:

Io ersure aE fodahillq ofAB'PMIAY. Shr G.v.mftcnr I (iparing ii rh. Sch.m..E
deenrdtobeirarrige'neftwirhAl,LotherSrares.rhrorahNl,'tharireimplerenringAB-
PMi,\Y lor aLl.Nins nrarinE ofretwork |ospiak, tansfer ofpi) rcnr.lclains&rans.crion
dora aasiis inarcishc)ond thE s.dce dtoa

20 Sd1i.. h.\,u, !d\i,1 A.ul

21 I'l.n l.r ltl\( or lrlS.N ccs in lh.Ab\.i.col1 (r 1(oin..ii!n\

:

The lnsurer agrces rhat it in rhe ihpt.n.darion of rhe Sch.n 2nd use oflhe prc$ribed
rechnoidg].nd slneiE. dreE isan issue.ausinE inr.ruplion in I r n)risotrofcash e$ Acces

mikc aLl.llnds ro pur in plae an aremare n,echanism tL) I rnrcconliiudd r..vi\i.n.t
Cashl*s l..t$ Se.vi.es to the A

b take allDecessary measures to fix th. rshnol.Ey or rlar( Esues to hringlhe Cashle$
A.ccss Sc.vi.es 6{k olno rhe onlin. plarlom within th. r rtiosr po$ibte rine in ctosc
coodinalion \rirh the uTtI{; and

n..' h , . . r o-Jron i1 E' i ,o'u. rre dctJ\ .. i. tr.on-tue e o .enpro'.. he.,gdr.q.ea.r.. Lr.:,r.-tn,-,-,jd Ndh,
rc .. . J i , . .. ., .h. 

' tH^ rr.e'o d tt.,, .db) I i.cd+rpdr.,i -



(l/.el

ALI Managefrent Infomrion Systom (MlS) rlrll bc otr a cenraliscd wcb-brsed
mhncduE desi$ed b] dcNllA.lorrhe pu4.$s olthe Scheme

b. Thc Insurs shallmai ain a MIS dashboirddal qillacrar r visual ihrerhc. b provide

ar-a-lhNe ricwson key orios d mcburesoldala reeardiiS the implcmentaion olrhe

ll L Scopc ofMonitorinC

li r.l
i

iii
i!

The hsugshall utsatc d. inlormation on t1r. Mls dohbod rcal tih.!!dshallpdvide
the l-r'l UA and rn, nusb.r of ,urhori^d Eprcscntarives ol lhe UTH.A or i6 ldviorv
consulEnrs $nn ece$ !o th. variou5 nodxles on the MIS d.shbo.rn. fte tllll^ d
rh. NHA shall hav. fic riBhl b dosrload, pnnr or sror rh. dara avlilabl.on dc MIS

d ln ddilioa rh. I6ur. shall submn rcponr b irc UTTIA r$edin8 h.alth-*dt. lsge
parr.rni Claihsd.handsuch o$er inionnaron aS3rdingrh.deli!.ryolbe.erirsis may
b. rcquird by rh. UTHA on afronrhly blsis

e. lnldditio\ ih.l6mrshall h. Esponriblc lorsubmitinSsuch d6.rdaband iniomalion
as may be requcn d by rhc UTIIA and/ or lo lh. NHA tnd to submil such rcpons in
lomds sEquiad by dd sp€cili.d by rhe UTIIA frca tid. to tiBe.

f. A1l dlu Ben.6Ld b! rh. InsuB in rcldion to lh. implem.nbtion and manag.mcnl of
fie Schene ond/or i.peroming ib obligations u ndet lhe , nsuBnce codlrrd shallhe the

p6p.n, ol th. uTrlA o NHA, 'lhe I.suEr mdenlk6 lo handover 3ll such

infomarion and dar'a ro $. UTHA $ilhi. l0 days oflh. .xpitariod o. ..ncellalion oithe
Policylorlhat Sl c andon lh.erpidtioi or..rly 

'.mination 
oft. I.su@cecontmr.

2l l.l Mo.itoring undd AB PiIJAY shall include suPcnisio. lnd monirotinE oa
rll rhe erivhi.s und.r $. AB-PMJAY undcnaken by rh.lnsuH lnd eDuring rht!
rho Insu$complies *nh all $c prolisions ollhe Ins@nce conr4t slgned wirn fie
L,T H*hn Agcnc! (UTHA) a.d !11 contub ed sub{on[acrt lCresenrs hsued

by ile InsuE p6@r ro the Insumnce Conl6.i *nh tu UIrh for impl.m.nrltion

Monitorins shlll includ. bd tol h€ limiLd b:
Oredll pgfomanc. lnd conducl ofrh. lnsue.
clains tu@ecncnr pce$.
Cri.vane EdEsel ,@ss.

Ary olhcr 6FcV elivity oltne lns@r Er.r.d 10 lhe implm.nr.rion of'nc

-\



EnsE canplione ro rll thcrm! condirionssnd pbvs I is of rhesche6c.

Ensurc lnoniroriiE ol pM.*s fd elml.s ac@ lo cosh js h.ahh @ sdices by th.
AB PVJA Y hd.ficieiB undd ih. pDrLions oalh. Sch. rc.

Enere lnonnorinB orrro€sss lor fimely pmesin8. htri gem.rt and prymenrotrlt

d. Ensurc i$i ir.r:ng ol pwssrlrrnscriois/e.&ies for rh J conllot
. Ln.J(.fufitreIolmtr mum rhE\ho,d l.\ eh 6 Er rh, , rcdK perforn,rncc

lrJra oa rKPl)r lr'd d{]M !. \ch.n.h r)

\lr. n! Lr \!tnl rr rob! I .nxk.I L,\ lheSrrt ll .r lr.r.v

, ri trr,ru ,.tif.J L

Clius.l].J T.r llk l rHA drl

! ( rLl|rn, L)

rY



<ltcal

Duh g lhe.tam. ardir rh{UI HA.k oJ[.ro me ro[o\ins.frcr. Lrndtrarrc. nor

Evid; or.igorcus rdis of ctaims ldjudication.
ConPehe6iv.n.s ofclaims rbnh\ion>rddum.nbrion) b) rhe I HCn>
Numbq olt ?( ofqu.ri.\ mied b! rh. tn\uErdunn! Erictr ot ctJ,m!
opprcpriarenes oaqen6.
Accracy of clrims sallemcnt.

f) Cglsutrnr AudiB:Th. t IHA..a[ hdvc!h.righr@xr uDn{huhms tor
.okuRnr audir olrhc impt.mmr3rion o rh. Schemelndmonitonngot Lsuis
Frfodue ud6 this l.sum6 Conhl.

\pdr ( hlrki [-' lhe L I rlcatthAs.nc)

The TJTHA lhallhare rh. riShr b undetut. sporche... oiohnh.l om.e\ or rt-e hrre,
adrh.p(mi*soId.EHCP!'r,\ouranr fl o.,nrimauon

Th. +or ch€ks shrlt b. itdon tud sill b. ,r lhc st. di*aion or rhe UIHA.

Pcrlirnrnsc R.vioN anl Mon rfin3 Ms{ !5
Thc Un{A shlll olg!"ia fonrishtl} tecrms tor rne fiur R. rnonrhs and monrhtvr.!i.* maring! lh.uRd * h rhe t*JEr the UTHA sha[ hrv. rhe nghr ro olt tm
addnior,l Bi€w ndines s rcquird ro c6!E s@ri tuncrionirs ofrhe S.h.h.,

b $h.E\ rhe UTHA shrll isu. rhe Ag.ndd tor he Rvie$ merrS p or ro rh. mel.8
*\rl..ommun!@nng rhc &r. ofuhe r\,e* nrdinE.6a scn.Bt;;c rhe age-,tishii
hav. fi. rolbwln3 irems:
O R.tEsol&lion Ek.n rom rhepE! uurEvEn mdinsri XAiry ol FrromME &! p.!"*, rr,c."s quo uritrd.on p6n.m, ctaims

pon n. .k. Tth sitr b. don. baed on lhc Er id otFp.ds subminej b, tn. tn,uM
in E qlrne. o"dcr Evis.

O (PI R.su,a revi* - *ilh disussionson v.riance nom pr.&ib.d lhEshold limir!

(tr) Contracrs banleemen! i!sue(s), itany.( Riik hies, 6a!dal.n\acron raklnof tEu,l de .

O Ini.r iisurc cmpan, claim sntm..r(rl Anyo$s n m.

c Allmelings shrll6. deuh.nr€d and oinurs shsed sith at I co n.clned pani.s.

d. Apan lrcn rhe rgulrrtJ qulne ) ErRh m..ri[B\ rhe UTHA siil hd\. L\e r8hr ro
.rll Ior 

'icr.m 
Bi$ mcrin8s 6and Ehctr EqJ,r.n 01\p.. ific sue,

ll.4 (ey Pofolr]rr,@ Irdi.otob fo. &e Insurcr

:1 I I   \cr ot r.irtr. In ti do,. \-c( rt e re o.Ttrtrc !\.t be.os rttr rr,:.rotJ
1r v' .hdll n(rr in, i.D pc r i- . o .rt br . ,lil lrer plrrurnl,n.r

Indi.alon (KPl). For ll\ ofKPtr, {! Schuduk r2.

.\l



l4.l Ar rh. d of.v.a- l? monrhs. iffiG ij ro sal ofrhc r.n!r. rh. ITHA
ihrllhak rhc righr !o dend rhc KPls_ trhich ifs rde4 str.ltb. oopti.abtc prc
.mplir.l\ on rh.lnsuErandthc lisuErshaub.obl!( ro rbide by thc smq

.. f dbmlN. \h.11 bc neNEd s p.r rin linesndrhEshL J prcvid.i in S.trh,r 12.

b. lndicaror p.rlofrln. elG shill bc Evi*ed in rtu ! Dn.dy revi.w nE rin8s tud
Eesns aor rriric.s, il&y, shallb. pBr.nled by rh. h{r u'.

UTHA I LiN *irh KPk
tor.ip( P.nllty Noiicc n B
: alL rhe dcrii r rgrrding

Pcmlr) Noli.. shaLl b€ shmd wirh lnsureu in each qu.nr , ind.alcularion of p€naliis
shrlbe asd.x'i.d in Schedule l?

(. ll rhe ln$6 $ish4 b anl.n thc p€iah, tevi.d b) r HA. ir ma, Eprce ro the
UTHA alons s ifi nesry dcun.nh'_a I''@f *fthin i J \!of luiproirh.noriF.

I lll HA n.t :\am in. rh. didere r.d fa.ts tud niv. i nat pfnatly lmoun/deisiona $rll convcy thc smeto lnsurcrvilhing 7,lsys.

. L! riirtrrrt !,,t1 ni!

23 5 Nleasurinr I'.r la"nr..e

l0 rlt.ve ordrlnt Jue ro tT syslru Ll.unne, (pt pd,i rsshaIn.rhcntplicab]e

li rre lnsurer liils ro pa' PeDalty I Ihin oorla], p.iiod anJ I rie d.fiulr inr.rsn $ereon.
rhe L]THA sh3rlh{ cnrirledro Eoler suctramounr rton! l lh applicabl. inrd. itxi!.
os r debr d!( rio[ rh. Insur6. Ptca* ruter ro Chu*,r rtr deraik rcgardin8 Dkpure

4l\.. bn€d n. rh. Eti.\. rh. I IHA \rr I haw rh. n:r .. rsu. mLficJ on od^
'kndrdrgr\cNramm.rob.t.uEhrunrorh.krc. Ledspnrh.An.p\uay

rit



UTHA s polt, hotd.i en aho oppNch ro IRDqt to. n(er{o d riol in ca* r1eI'\.Er p.Ri<enrl) l0ik ro mee. .onnb.lLrt obt.sdrion: su.h .ra;.6 otdd;"k mdi
klat dr.
' s..t n-tins bleli.c KPI! nor pryinsp.n.tri$ inlimety nlinero,fail !o &tun
pr.mruh.lc.

nr!{tr.n! nl Non-.ofu 1l'A

21.6.1 KPI Elalcd p.mhicsre pmvidcd in rhe Kptiabtc in:tchedule 12 and
imposilionolpe@lri.s shall be a sp.cifisd in Ctaus2l.t

T.l1urcr.hrllnorily h.UTHA oi.hc adocicr o, o\i e ptu! Je6 rhar r. tr.i\.s ro
JPpoinr wirhin rnEe da]5 of NoA

The a8.ncror sdicc povidcno b. appoifud by ll)e jnsuE, shdlt bc s p€r rh. hrcn
Egullrions isua, by IRDA L

For lhc purpoe of hnins !i oursourced as.D] or eni.e Drovid.. rhe lnsureNha .iler
into 3 Servie Lev.l Agrement wilh rhe conemed aSercyorqryicu pmvidersldlirhin
1.1 days submir a Edad.d copy ro rhe UTH,.\,

Tl-. IhuE in rll@s slt.ll cnsE rhlr rn. lppoinhenr and tlncrrcn,ns or a!(n() o,r^iR porider \hall b. in due lomptkB tr;rh bc.r rsur,on\ ot lRDar and ,nr
detisron in rhi\h.nnc' !h!.lbr onndecJ x ca* orbElch othccomar

The ippoinnne olinr.m.di e\ orj.ni. pro\'de6.h! nor Ttere fte tr{a trcm
rF) lob'l[] or obliSar'on ui\inB Lnde' or ii EhLe ro rhc p(.,Jmrne ot ob.iSiijonr
J^&, rhb t.$l"e ( o{erddrhe ta\Lr shJ[,r d[ r.nerrnuin {,eryE.ponjbt.
fo rnl ad o, oaision of s,nrenedDr..r or **ic.pmt,d6,.\ J,r.!m rh;eror

r!. ln\-R, ih!.1 br Eiiorsole ro'cntur.1g rna. tu \r!,ce rSremenrr.J q'rh
inr.m.,liare. ud *n'e pD\ide6,nctlJe p6,,on\ rhd r.r $e tn.u(r s h
apprcprirL EcouE lnd sm.nie! in ihc cvcd of .dn-plrromme or dch, in
perlom.ncc b, srch in.tu.iiary or *dic. provider

Thc lnsurt shall noril thc UT Hc.hh As.ncyotrhe iniemcdialiesorseRiceprovid.6
rhd il whhcs !oapp.inr on or bclo* rh.ddrofcxc.urion.trhis lnsuhnceConrlcr.

25 R.ponins Ilcquiremcnls

AlLrcpodssh.llbetrpldndcdbyth.lnsurcrorlirconrhcUTtl^Ncbponataton8rirh
seP!!al. cmail and physicdlcopy.



d Th. UTHA shalt tuiN lll DmSB rp..ts dnd povidr l. dL.ct! ifrny. b lll. InsuM

. AllAudiiseporrssh|llt cvi.*rd b rtE UIHA..d ha. d on rh. sudn ohesdionr.
d.rcmin. remedial acriMi *h&@r Equir.d.

ned lir 
^a,PMJAY 

Tn.

ro solvcrhc Srie!!ne ar rhct.nd.

the numbcr asigned ro lhc
!r / Prcvids or any olhsr
,ns th.8ri.va.cc as p€. rhe
: infmarioi in pE-aSRd
en or !n, orhcr fom of

27 l(nn rl l.ni:nrari,'n

Tnis lnsumtr..CoIm slEt]b..omc ettecii!. oi rhcdlicoti6.\ .urioniidrhrI ro inueb
bevalid.n,l In rill lnrcc rnd e[c.r lntil:

,1) e\Fi. ion afrhc poticl Coler t,eriod under.: L poticy isueJ underfttr
rnnmrr. ( .fuacr and

n.2 fie dischrBc otllt rhe In$Lrets tiubitiries i a| Ct0i,ns hade b) rhe
I nprndlcd HcJrh care pbvid s on or hcr.oE rhc dr( rrexptdioo otrh. iotti( or.r l,e,inJ ,-or cach Poti.),. For rhc aldidlnce .r irubl & I rh.[ inctude ;Jr.t.trsc I rh. tn{rr\ ,!h,r,n ro, at arornr. I 1'.d ro, ,!c Benei.{nc,r ltr..h.o" rurniiEr.oi or\r.h po tr\ Cor., ps" id

.'.^ 
,^:.:.":-:l-'11-11 "1, 

n. 
"-.*.,. '*o,,un. r.e ur H.!H qEenc\..r. . J,.e,or atui.n an\ pErr-m fo, D.r rhc pn- po,,.r (o\rp.-;

'IhclFft 1,Jfn+ rhd ir *rtt dr<hug. , t \tr$itir,.rinE,l.rntrt,sdchrtoh\ra.ed,nesp(ro, cr.h poti) onda of s ti,b,t ,e, ro rhc UT Hsro,,e o,.\pn. ,o. ur \( p. i!\ co,;;i;;#;t;;i;;1,:*,,h ir)qirhnridJlso, re

I
rf

\



Ihe|eriod ufvalldir] ol rhls I trnrhr!( r)iaJr ni.'U ).rlr I onn. utrllss rhls lnntr maorknl

27,2 Temination by {re UI Heal$ Asency

')l I1). srare H.rkh AgencJ shJ,t har. rt. r.ghr b k.m r3.c rh- tn.rkn\r Cunrocr
.pon r\e (cuTM orrnt or rl". rullotri,!.\cnr\ (.J-h.f trrurr E\cnr of Defr!tr,.
provided tnd s0ch.venl t .or lnribur0btc ba Forc. Mlj€uN [v.m:

2Al.l rh. lnsuEr fails io dut,.brain ! Elcral oli$ rcEisrarion wirh dc IRDA|
or lh. IRDAI Rro|fs or sr$rnd( 'l-. ltrlurcls EBnudiol fo.lhc tn\uEis
laild ro.ompl) s'fi lppl.trb'c lilum(c Llni or rn. tn>uR, j rai.LE ro
conducr O. scidl or haxh iButr& b6iE$ in 'mdac snh rprliobh lnsume
I'ws or IJl'..d. ofmnild isEd by $. tRDAtr or

27 U 1.2 I a ar ut rinc rn! pa)ne.r. asshc.L ch!rA.. I icn. Eflnd of pEm ium.
Fdliy or d.maB. h.Ein spaifi.d ro bc paid b, d'c Insur. ro th. UTtlA, or an,
pan fi.mt shrll b. in ea6 sd liplid wirhin 60 ddys oa'qipr of a srin.n
noriE ann rhc UTHA Equesrirg paymcnl rh.rof; or

,213 lh. ln$d is oih.die in mrtcriol bt@h ol thi! Insuoncc Conrel thd
E@iB urrerili.d dcspit! Beipr oia 60-da, .ue noicc irom rhe UTliAi or

272ll oy EplMhrio! w!rury o. und.tutin8 Biv.i b, rlr lntuEr pDv.s ro
b. iGore( in . mk.ill Esp.cr or k bE chcdi q

2721J TIE lnsu8 h6 succ.$ivcl! inlriB.d riu r.ms lnd .ondirio.5 ol rh.
l.$dcc Conhc. !n.yd h.s aailcd to drio dc emc clen an.r rn..srir, or
lie norie pcriod ln Riia,carion of lNn intins.n. rh.n n solld .mm ro
Dai.ial bEeh olrhc rms ol rh. lneud@ Co"hd by dc lnsorcri or

,216 Th. Im!6 ha llil.d 16 p.rfm or dishllgc er oi iB obliearids in
o@dre *nh rh. povisior oiti.l.so@a conh.r $irh UTHA !it6s such
cwnr ha @u,!d b.aus oaa foEc Mlj.urc Ev.nr. or du. io re.5 $lcly
!tuihebL b rtr UTH,A wnhour ey co.riburory la.rd olrh. lnsuE r or

27-2t.7 Th. l.suE, cnglginE or knorinBly has .lloscd di, of ns .nplor6!
tg. r lcdnq conL..to or EpBc.uriv. ro d8ag. in .ny .ctivit, prchibitd
by law or *hich c@nnuB ! bM.h ol d !n oflince und.r sy las. in rhc couu.
ol my &riviry und.n.l.n puRudt lo lh. lnsuBnc. Conlmri or

,l.Il fie ltuuEr hG b..n a'ijldg.d a bar*np! o, b.co6. ii-lv.nr: or
,219 A.y !.inion ror wirdi.r up of$. lns!rcr has bc.i admi[.d lnd liquidalor

or prcvision.l liqui&ror hi! b.cn nppoi .d o,lhc lnsuEr h6 bc.. ord.Ed to b€
woud up b, Couir of compdenl juisdicrion, crc.fl lor lhe puryo* of
mulsrmarion or Eennrudion wirh rh. pior conefi ol rh. UiHA. prcvid.d
rh!i, .s pan ol slcl or reonsrtuclion snd thc mllsm0red or reconsrtu rsd .nrit,
h6 unco.dniodlly a$um.d all su^ivins oblisations of th. InsuEr und.r fte
lnsutuci Co.rr&t d

27r,l.lo Th.lc(.r hB ab.ldoned fic Prc.jcct OlilceG) oldc AB-PMJAY lnd h
no.- cooi.4ribl. fo. tso wc.ks ovs phone md cm lior

272.1.11 Perlomdce againsr KPI is belo* lh. fircshold sp.ci,lcd in Schcdul. lr,
in.ludirs D.nainin!roSPD i ff.r;or

272.1.12 I nrcntional o. un inrntion! I ad oflndhpukdly p6!en iaud commiiGd by

l,r]] l.0or ll,i..nrjr! nr'.,r rL r \!n fl l)!r:a

{ ('\z



mn'x^ ltrDin tutr Noracc)

ll rhe lluT' hih b rcm.d) o.r(-rir) rh. tfrTr I .nr i,t.t)e,!ur \bkd ,1 FeF-l r f, lr},lfl rhJr m \dk. \ rh.. lO.la.l of rc..tr rr prct,.inr4 I.m tur,o;N ,1.. hc I H..trt- agen., E i. hc (r, tcd ro rcm, . hn hruftnc. .c16.r b)iss'inssfimlrcminlrionnori.c(Finrt,t rmii.tion Nori c).

?7{, I.rHAljr pm'idc pm 6k pEriu,n,orri. p.rid 1.*h,ch ilsJdt,a prld.dreNrrcr sirhrt0dnr)of.f.c[red cott.miilnN.- rutfitF.rrotobtigahonqot
Insurcr lncaseerespEhiuh$;rh Esn!.IloDEr.ri rn.) hrjb..natEadvEc.ived
bJrh. rn{n rho mjuE w,[ D..drn Eiund rh..x(s Fr, n,hcictuding.h.pEfrium
due ror h Fr , db p.ri.d *irhin l0 da)s or.nd oapolicl

27.3 UT rleahh Ascncy Ev6i ofDet utt

?]l Tlc InslE s ihiMr. this tnem€ Conh.r L r. rhc ecuEnc. of lonparr.nr ol in{altu Drtrium wnhin c0 d.}s ot {n , ,. dlk bJ rh. l,r lt.slrh
^s.nc) 

hr (n.in! muEd delpir. Ee,fl of, r, .Lr luE mri& or pntiDhidrffihd, \ ie6m E tn$kr rr UT &.my Fr.r or D.rrult). ebrid.j;;1s(n ev.nr6 nd lMihurcbl. b I FoG MUcuc Ev.nr

II_ 
._1'l--. "j *:*1 :r s- uT H6kh As.(, Er. i,r D.r.ut (nd.n lmdr orm\urmed or rEmium sidin 90 d!) s or fM lhc pEmi,.r j,eDrk).rh.t Erma;,h_rhNr pE dic. !o .n) ori.r righr I ma\ hav. unrk, rh+ nuEne Cshd, in hs ;r.uxr\. 'sra 

pr.tiEin.r, tminlnon \orie b rhc I to[n {s.ft)'tir[L.iHcdh {efrs l.rlj tom.i} d du6,h. Ut Hqxh \r 1!) Ew orD(tautt *kdm $. PEtimhot TmiMtir Nor,( 651.d b) th. tn<uil ,\irh,n t5 d.rx or @rp! orDe/Er.m'n!n r.minrionNorie, lhc tnsuE *i b.Gn, r t ro r.mina; fth thur;eCqr6cr bt isu ing r Fin.t T.hiurio Norie.

-The 
I lH\ tr k emptolar. d rpE*nbrir.s hg. :r,n! cinpl o- rErdut.nr('rer \n oj jE prch'biLd und., (tc\rir ndion,t d.., h,. tc!.t iiri i.umprion

:=rr .. h. I ,r . .,,,1.i.. . ..r \. r3. !_\ .-r,r.r,,u_\ il ,,,' \l'' 
' ' '';s . .hm.L rcdhc.rtrs.,,fr rrrcc Mrj.ui. t:!c

TheT.rnitrirtun DrrcL|!n r.nrinnl otrol rtrt\ tinftncc(idk,
r).rirL lr. n. .! rl,lr, rlsrr(r. r lonirr,iN)\,!ir.:

I r t! ,\ |l(rt,rLt ,lI ,., ,,i .:"., r". ,.,
r I l.nr Ntr ! , rrf \j. thcrlr.( 1.,,r \r r.riLtrrrr tjt



TC=l'x\rqf

TC h lhe sum to be paid br rhe lnsurcr ro rhe UT Healdr Agency on rhd Temination
Dde in respectoflhe Srarei

P slhe Pfthium per Deneticiar- Fanrilt Lltril rhar has beer orhastobeprid b) rhe U,t
Hoallh Agincy to lhe Insurer lo. the Policy Covor Pe oi in Bhich rhc T.mrinaiion Dale

N is rhe toul iumber ofBeneficixry Family Utrirs covercd in rhe SEre, aor $hom rhc
Premium hd ben or has to be prld bl rhe UT Herlrh Agenc) to rhc tnsu.er for rhe
PolicyCoverPeriodin*hichrhe lenniialionDareo.cu6iand

Conlinue to be liable lorallClrim5 nrade by rhe Empanetled Heatih Care provides on or
beiorc lhe Teminarion Date, includin8:

0 all amounh block€d lor tE,lneit oarhc Beneficiaries before tie Termin.rion Dare.
\ehere rhe Beneicilries werc di$harged anerrhe Teminstio. Dareiand

(]i) all lmounls tlat ser. pe-aurho.ized ior Claim Paymem berore rhe Tenninlrjon
Dare, where rhs pE-auihoriatlon hisoccuncd prior ro rhe Temiirarion Date hur
lhe Beneficiarie! *ee discharged iner$.Teminari.n Dare.

The lnsufi undenakes rhat it shlll d scharge irs liabilirios in respe.r ofall such Claims rated
sirhii 45 dals of rhe Tem in*ion Dale.

27 rl MIm1nnr .l P.]i.i.. P.( l..nlniii.n

l7(n Al leri 120 dxF DU h 1r..\r rrt or .a d,5 lruif.e

27 5 Conseqences of Tmi@don

Updn remination olrhis InsuBne Conhcr. the InsuEr shall:

a conrinde to Drovide the b.ne,its lo lhe Benellciaries unril $e Tenniiadon Dar.

b. Pay to lhe UT H@lrh Agency oi rhc Temiiarioi Dale (where tcminarjon is due ro an
INUEr Elenr ol Defauh or a lore Majeue Event). a $fr thar shatl be catculared a5

c I t"+5

UI is $e unexpiE,l rem oflhe P.ticy tor rhat UNION TERRT|ORY. catcularedasrhe
nrmber ol days bel*een rhe T.min.lion Dale and lhe dars ot erpilarion otlhe poticy
c.ver Peliod (had such Policy@nrlnued).

Su.h palmenl shall be nade by the lnsurq to the UTHealrh Agenoy exclusive ofatl applicabte
raxes and duries. The Insurer shallbearaid pal allepLiclblelaxes and dIies in r5pectotsuch



leimli31i.tr Dare. rhc UTHA ma)- isue a *ritten '.! !n ro rhc Insur.. scckidg a
mi!.alioi olrhe PoLicies ior.llrhc di$i.ts in the Se,r .: Area lIIigrrriotr Reqrcn)
r. an.rh.r iNUBnsccompan! (NN Insure'.).

r.n 1 - .5- r ,c hr. ..ha vi . tre r

Nerv lNrrer ro rhom rhc
rtLc crpnatnn dare o. the

,63 l;p.i receivin8 rhc Visrali.n Reque$, r[: tdsurr \hatl commence
prcpa.ing alaims dae, aid cuftnr irrus oflnplem.f lion of hining o.ovded ro
Enpine led rleakh Carc Povidds and afl, other inJbn. Lion $ught by rhe UtHA in
Ltu L.n,11rEscribed b!rhe UTHA rrrharpolnr if,rinr.

lli! []irhin 7 days of reeiviig norice of rhe \r \ tnsurer. rhe INus shatl
pro'nprlrmrkervailableall.lrh.drrrLr.eparcdbyir(, r.Newlnsurcr.

276:L nr. UTIIA shall have thc right ro identil,n dl
l,.llces Nill bc migrared trp rr 30 days prior I

27612-: ThLr UTHA rhall ako h?ve the righr to wirhtji
any rnic prior rd the l0 days Jreriod immcdiately p.r
rhc TcrnriDari.n Date.Ilthe UIH^.h.oses ro wrr
thcdtheremainingprcvisiodolrhhClau*!8,6n|
such uirhdaw:r md ih( r,&ftls conract shr
lyilhd'rMrofrh. Migarion Requen. The @ens for $
5hrlbe phced or r.ord by UIH 

n the Migraiion Requei ar
!ding ihe expirdion darc or
,iw ihe MiSration Rcquesl

nor apFl! lrom rhe dare ol
xniir. aonh*ilh upon rhe

r3m\!ar of viEnhon Requ{l

,ni Ih. tn$r$ shatl be enrnted ro rehji the l( ionionare prcmlun tor itr
Nriod b.t\eer thc date or \yhth a rctuination ror :c h.: been issued and rhee ierroooJtrrorr (x) thc d.rc oi shichthcNeN Insrr\ g$unesaltlhe ftksrnder
r|e lroLticsi rnd ()) lhe dare lrf wirhdrawal .t rh. Mienrion Requen (he
MiBrarion Te.mii,rion Date).

ir\ r!h6 L, ior Jn_\ ]1:)menr,r
n7t

,6i The lnsurer shall not br enlirlei lo
2765.1 relir* ro hoDour any Claims hade by lhe EH( D! on or before the dare ol

eipi.arion.. the Ierminadon Uale uftit rhc msdttor prcce$ has beer
cohpleGd and thc Ncw InsuErNumes allolrhe r t s under rhe potioids tor rhe
Sedice Arear or

276j1 camel thc Poticies tor the Sc iceAeau itjh rnigmrion prcceshasben
co'nplel.dandrheNeyhsurc.assunesa oarhe.n sunderihspoliciesrbrthe
Service Ara: or

276.511 chargerh. LIIHA, theNer Innftroranythnd r r$n withan]commissioi.
addilioi.T charges, l@ding chmges or otheNke Lr I rc purpose of nignrjn! rhe
Policios ro ihe Ne*tnsurcr

27.7 Hand-Ovcr Obtigarions

wirhortrFadhr o 
'm, ari.:on.ot.l,u.e:s.6. one\ptdrio. ,, re Irm oron rhe,em'nrlon D e 

'he 
liluErshat,

w



/trn dlLl I r. r rhc In RrlJ.,.\!trJ.,
prior ro ihd dat orexpimrion oflhe r.

c/1o13

!') h!nd4n. tultn md 6ign at, nshB r"d Lr. ro rnd " ,nkt,(tulrplpeo nsha rn 6tr d!i{ idtomr.on and;poit m ir,our or h. (T HeetrhACenqorbUeNeeln Rr. \hcrhersuchdal! rronnorion orrNtul_ e b..ncoleG{L 6lld.d cE!rc!_ s.n dr.o orart\ed bJ rh.ln.u,s or ).nremedian.sore*rc prcvrds otr i6 b(hotru nd rhcrho such d.l4 ,nromauon ad Fpons s inerei@n,c or Dhy\iel tom

A ror(. Nt,j.!r. Ev..r \ha[ msn r\e ecrftic. j rr Uf ot Dzdrr s.d.J-!JrH ,ni rd Damrn md Dr!. ur .r . or r.. iuth+ing ercnh xn., ,r. J,.;,, ;;",;;nr 14. mle.o m( *h(h ub ror Ea\onJDtr rorej;e,ote d rr. r. n. ,re\rcuroi orlhLr..rnn!( conhcr lnd *hLh i! b.Jond rhe EJsb,. or@t Md ,nfl,.ne 
"f s pe) xi.ln d.d P.rty, d sh(h{rs.d.d} tud/o. nrbrt,D tor rhar pan) ro tutfitiBobtigar;n(unJer rh6 Insllm.. codnd

:8.1 Dc,lnidon ottoe M.jc!e E,enr

:8l.l fiE, ilood mo,phnc ,lilrurbrncc,
lc, 

"6hour 
or orhcr Ad\.r c, i.

2A)i

curB Evenr undc. Clnn$ 23.1: or

1,

liehkidg, rum. rrphoon. romadu.

)8.12_^ 
- 

kr, 16r. blckid.. m\ffiro1 m. otpubtt m.nie\ ctr,td,nurbanc.r,remnln, qbobse or rhE.L ofsuch acrionr and

23.1.r strit.e tqt{u or orl tr dtrrurbrnle or tobor dhpde\ nor i.rohin! rhc.mplo,es of such parg or !r, inkm.dhn* ,ppoflGd bJ ,i,

bur Eg.rd..$oi "..\Lnr,o\h,ch rh.ondir o.\ n r1e fiN @raemplorrh..Ctru\e 23.t ,rcsrislol. rorc. Mrjeurc Erenrsh,I nor n.ttrde

,. a mehai€l bE:tdoBr or

b. ,t@rhd odirroi $tth_\hourJ ?erbl) h e been to(ee. bJ re Aneded pan)
.ra'm.ng! rorc. MoJeuE r\. rnd "nth Lcrc nor Lnu.uat.J :d.eBein

. roFs.;hti)iDotorincEsinrh.cNlin.tudin8o!aRrLttofcmencj e\.[ugeEr.
rldu.rio6) ofsutbbt) qutrficd a crp.ri.nc.d t,bour. ctlurpnenr. orr", *i,^*.orharh rh.non-sa.tabitiD o,eqripmenrdu.hone!.nr rhaiofle.kd El inkmeorai)
orlhe In:uEr rnd rhal.f ir t-ad nappen(d ro rhe In)u{r h.Rlnd, 

"o_ra 
Ur. "o,ltr h.ntne&fin bn olFoE. M'J.uc Ftenr Lnder.LuG 2&r.o.

d .commich..dshiportackof mon.t.cEdndhaniets;or

e. scr6 olphJ.iolto. . d!'n.8q or detaj ro atr) irem. ou, n! Ta,,ne.0., r rn.md rrn\ir
ro rl-. Ul ofDrdEdd Nrs'r Hr\r iad Dorshd Diu uitr-(r rt,e to$. dr,n4. ordeh)
Na dirally $orcd by .r $ar aftdi.n r inlenn.d iary of lhe r n.,", 

"nA 
Our irir

hrd hipp.md ro th. IneE ncBuMe., trould iave comc wifiitr fiedetnirion of Forc.



lde pe.lonunce 6r oths bE.ch or d.&uh bt rh. l.$.J,
any breach ( d.faulr) m!s.d b, rhe acts. o'nisiors .r
appoinr.tl hy rlE lnsurcruilcas rhe erent $ar arecred rtn
ad. ohi$ifn ordeiault would have com. wilhin th.d.n
under Clrur. z3.t ifir had raf.cLd rhe tinncr: or

. b,ea!h,{ Ll.r.'urr olrh6 tn$tr.. ConrEd rinctud'ns 
'or d.frrlr) utr.$ I r su*d b, or rhJr rcne'! .

Majeure r,rcnr und$Clou& 23,tior

rh.ccnfttrc. ofrrisk$.1has ben a$uiicd 6va p,n\ I

)Judlng rhe coilcqu.iccsra
\lirhr.lan) donediaD-'
[Mnediann ].ru\.d n,e
nn ol Forcc Yrirrc tive

!oniquen.cro rnr bftach
I'i'r rhc definiri,tr ol Force

:! l r.l r r . !. t. ,rL,ltr,!r il . ,.1,,rr

,,ir

)81.. 
_trduc 

ro o toc. Mq.rr tttrr rh. qffed.d p,.r r p{renred I rhote o,
m pan tmr r)irg o( iB oht edion. und.r fiA ln.u, n.. Conr*L rhr Anered
PJr) sl.dlln.r,E $. olh.r prry rlcord,4ly ( Fore M. r trr.NotiE,

23.J7 .llE Anered Pany (hrltnor S..nn ?d ro ai) lictro or in R"pcd ofar.'.c v0rcur Erenr u1t.s i,h,i nohfi.d rhe o . r,0try in sir/; o, .heEcuii?f.r ol rh. Fo@ M{.uE Eveor as sooi 6 R.sn bly p@ticabk ,;d in ;ts-r $nl"i1 " da)e ane rh. An.(r.d p ry lnen. o...dBnl ,wmbt: ro h!r:hoi.rhcR@or6erocM.r.urtrc .tr, hs @md,; s hrheelu Ercnts ut Ct.N. rtj of6is tisurrnc( Cdkr
28.:1.3 ljdch Force Mij.ur Nori.e sh. l

23.r.1.r lurt, d6oib. . Force Majeus Evd.:

)3, 1,' -p{c r) rh€_oitr8 EB rfi a Ed tD,h. F@ M,.( c Ev.nr and th. c .nrro \rtrL ihe 4flirrd plrD smo. pe.tm rhu oblx,,,n,

\ l



C l.ll

:3.'.J,l specif) fie hssuEs dopo{d.ob€ rdoprcd m n igJreorminitrierhe
ella.6o,tn. Force Mll.ui r\.i!

28.1.,r As s. s pBcriqbl. !n.. meipl ofrh. FoE MajeuE NolicE the pani.s
sh.ll 6aux wilh each oilrr i. go.d frirh Md ue rcso.abte e.dsvou^ ro 

'srcedppopnat miliSlrion meAures ro b. klen lo nirisare rhe cfccr orde F;rce
Maje@ Event ond facilitarc conlinued pdornlnce ofthis Insurarce Conrmd,

lrPfii6 e undrl. !o eive .r a murut aclioent on rhe clGne of o F(ru M,j.ue
Evcot d Ihc mnipdon m.eEs ro b. lako by tn. Afi4ted pa4v wi$in l5 .h)5 ;r
rc.eipr oath. F@. Majeu€ Nori... rhcn lhe .{hd pa4 shalt hav. . rishr ro Eie. ruch
dispule 10 grievdc. redEssal in dccordance whh Cbu; 26

)8li subrd ro rhe Allfrre,l Psn tur'ng lonpt.ed \,rh.\ ob,g!r,onr und.r
Cl.e lgj. 0r Aff{i.d Pon) \hrtt be e\(J*J rom rh. p.riomo(c of r\.
oblis.rions lhd it all(tei by soch Fore Mlj.uE Eve.r aor lhe dumiion of such
Forc. Maj.u6 Eecnt a(l fi. Afekd lhny shallnorbe in bft,ch oi$is rnsuni..
Conl@t aor slch failuE !o p.rlom ror such 'iumiioni 

p6vid.d ho$ever rhd io
plyment obliSsrions {includinS cloinr Pqmenls) shrl be exculed by rhe @.urcnce
orr Foc Maj.urc Ev.ni.

Lrpon ruccitt!f! Forcc MajcurcNorice, c!.[ Pinyshatt

:3.5 Rc s unr pton of Pcrl'u nnance

28.4.1 oirigllc o. minimis rh. r$(li orln. Foe Maj.la E!.nr to the.{.nr
EeMbly Fsriclbtc d

23.4.2 lake all actions redso!$ly pBctic.bt. r. mirigare any loss sufered by rhe
oth$ Prny 8. esuitolthe Allccrcd pdys failure ro cery out irs obliSalions undct
ihh ,nsurm.. Contrr

Whcn rhe ArI*red Pafty h lble b resrhc p.donmnccoirh.obtigationsrltirrcd by tne I,orce
Majeurc tvcnL il sh.ll Biv. &e olne! Pany s qdnen doricc to lhat eiIer and shatl pmmprt!
esume p.rlodde ofils ar.ctd oblislrion5 under tiis lnsurec. co.hcr.

28.6 l cmination upon Subfistsce ol Force Majeuc Evenr

It a F.(c MsjeuE Erenl cominues for a pcriod of 4 veeks or eore $rhin 0 conrinlous p.riod
of365 days. oi$er Pidy n.y cmina& ihis rnsu@ co.(oct by gilins tne orher Part 90 dlyJ



:9. I Asigrnc by Ls@r

No Policy and N ri8ht, inreEst or Clrim uidcr fih tnsutur\
obli8ations or lirbiliri.sorrhe l,suE,.risinE und..$i3 In$En!.
or \um\ \F,c\ m!! trme dk or otr,na ro rhc t.\urcr. m\ b!
.hrg.d or mnf,lrlcd b! rh. tnsuE

ll (.Pdie. 4E rhnr *h Poi.cv \ha[ 9.. .,, tJ {de rh3l no Bcrf( q^
rvr !r nghr ro s'gn or rdnr,tr t6trt. ftfiB o. rh. Co\(^ mr&
l. L, irund( $6lnsumice Coikr.r.r:n! pi,

.1:r. . f. I Lt i.

6 ritomrion rharEta6ro, .. .rtp.Mn khtrt,diHL!
:iJJX*',i;ll iIXJ.'.".1"1.;*Sg]llJnrrci 

$'bE n,'',,;;;i;i;:;;:i';;:',i

wirherl aril3-rh\.hngoin3.rh.pani6a.tnolt.d8.rh!rrhet..hc rnp,net.eo thrrh(oePEUds m-rh.scni.AEarhdrEundc, rhemaia8ererrofl ,, r<ar)a;.rirr.,,)u,e
0rrorpan trhcirisL .oEc.neCtartrspr).,e1..trcTrhctlJ! .rui.,rorrr,"for,'Xur)"'"

on ud rM 6. ri.i. oa l*ipr oa a wircn nolicc fnm $e nur j. Enpaell.d I t4nh careP6!i,l.R tr rh. \(h'!: 
-4@ 

d f@m, rh. tn.urcr .hr[ p.) a[ .. .,r ofrhe c]rim. pz)re. \

30 (!,nlid.nlialir\ ,,llntirrnarnrn nd Dxrr ltolccrion

lns*rNirtrtd any..d.lt ch intomnrio. *hich has. ne to rtE knowtcdge oa$elnrurr L.r mn Rtdr. bur rcr be tiniEd ro AB- PMJA\ .,r,.... Oi*to.,,i erny.,
:,i..1 -*",y", .fin'nciat\ rrki ro"ir,*,. ,.*,*, ,or,oi:or"g*,rchnobg'.\, {en(tuat pop.n}, hde *RR Gis oj.r.a.nr maor r. <. er,,@(h rtr'J.1.!.,opm. . hd. ne\ p€mdt D.!l \. rr tr. p.l$4tDaLa m.rhc,n'l prG eJurs ,,f op.Bron. b nNorru crn8ptani r, idJtrum. Inotr-hor,,d6.,.r"..ct'.. de.isn\ dar,rgi. ,toq .hnni disg,"m. ,,rt J ndnurk Jh(\r.J!e{crne\ r' v*el tomutae. ,ou,.. .o* ,n*i,. *.ii"..,o^. 1.s_..,\oft\:F .a!.rgs...d6. dh s dd nrpptieB, prnr,. p,i".iprr,. 

"i"p.l*\con.rrunt r I adhon4d aB.rb ond ,i) ,nromaro, .t.,ch ir ot . hon.{hcod'de lt -n re / iidudinS rhc AB pMrAt s.hm.), r. \ suDDtrd b' L,!tsin!
ru m r, rr rrJ?r or orhc i* ftu,Ed, s..ed by rt".. | .,^, d*,", ri. ."r* "iodrlt\ h.rq..n $c prni.s o, orresi*,.6nn{r.,, :id\,1,".."t. or d,,;

trD



.l I o€'1

"Sensitile PNnal Dat! shaU hL'u peMnal dab leve.ling, ,claled ro, or consrirutin8,
6 nay b. sppltabl+ (i) p&sords; (ii) finecial dala1 (iii) tealth dara: (iv) ofiicial
idenrifroi (v) $x lirq (ri) €xu6l orie.r.tio,r (vii) bionetric dau: (riii) senedc data; (ix)
Imgfld.r slalc; (x) inteei ssrus; (xi) c.ste or kibe; (sii) GliEious or poli cal belier
or amladonr or (xiii) ay ofier calegory ol dat! 6 pcr applicablc IaBs ol lndia as
.mehded fbm time to lime.

Tne lt@ conndenijal infomano, also nem allnon-public. esp€.ially halt\ Mhenl
snd payde elatcd infomdon a conlidenlial, md s@h pany shall not dhclose or ac
suh inlomalion h a l:rmer conh4 ro lhe purpos of fiis ASr.eme &.ror fi.

All $e bencficiary &d mnsaction datu sensated thtuugh rhe schcme shall bc kepr
scurcl)r b, lhe insNr md will nor bc sharcd \{lh d, olui ag.nc! ihd lhc onca
d.fio.d e.rorspccincdly pcmiucd in the agreenent.

The obligaion olconfidendllity wirh rcspect lo Confi denlill Intumarion
Nill nol apply to my infomrioo:

lllhc infomralion is or b€comes publicly knom sd avdilable olher thm !s a rcsull ol
prior audoriz.d di$losE

lltfie Insuer is lcsally cod!.lled by applicabl.la$, by y coun, goremcnul aSency.
or .etulalory aulhorily or subpoena or dkcovery Equen in pendi,g lilig.lion. bu onl!
it ro rhe .x&nt la*{xl U€ lN@r giv.s prohpt *nteo noricc of thar facr !o UTHA
prior lo dhclosuc so that the SHA my requcst . protslive odcr or olher remedy. ln.
lnsuftr mry disclose only such ponioi of Ihe Confidcidal Infomatioi *lich n i3
legally oblisated to disclose.

Oblig.rio, !o Mrin.i! Connd. idjg:
lnsurer a8rees to Elain tne Co.fid.trlial lnfomatioh in srricl oonndence, ro protcd the
sectrnrr, inesrirr, ard conlid.nda&I oi such i.fomaon &d .o no( p€mn
unaurhodzd access 10 or unaulhonzed use, disclosuE, publicalion, or diss.nnuiion ol
Co.Idanial l,fomdon exc.pt in confomity wilh this Conracr.
Conndo{al lnfomation provided by UTHA is d will rcmain the sole d exclusive
prcD.n, of the UTriA sd will ,or b. di$losd or eve,Ld by lnsus ercepl (i) to othcr
employces of lhc lnsurer who have a necd to kno* such inlomadon dd ag6c lo be

bo6d b, $e r.ms ol thjr Co.hcr o. (ii) silh rhe UTtlA s erpls dor wil|en

(ipon rcmiErion of lhis Contrcr, lsurcr sill eNW thar all Conndcnill Infomadoi
including all docunenh, mcnomd4 nore. ad o$r witi.gs or et{konic reords
prep3ed bt lhe lc@r and ih ployds for lhis eqas.nrent e eificr elmcd lo dt



In$Er.hall ar rc I m.. $cn an.r remrniron, bc pem LI ro dr$tos ( ontrdenh.i
lnf.malion. e\.cp,ro thecxr.nr rhal,uch Confidmri,t tn..! ihon tc(luded kom thc
obligalions olconfidentiality und.r $is Conlr.crpm@r b dBsaph 3z.2 above. The
onls ro pnrve d rhc cxcl!5io. is appticabtc is on lh€ Inslrer

lL4 As prclequisne to sipinS oflhe.onhcr, hswr sh,I $r n Non Dtclosur€
Agr..nent (Provided nr Schcdue l9)6d l.dilidul Confiden rtity Unden*nre
ttuvidcd in $h.d!le 20)

31 lntellcetual ttopcr$ Rights

Each pdy *ill LL.1r ohm ofrheir flelectua,,op€ny I | ,6 (trR) invotved in rhh
poj(tmd$illnorh.ecdyrishroverrhetpRotth.oth.!). v Borhpanies.Srcethat
lor llE pL,Ibse ol tulfillins rhe condnions under rhis conrFcr he, hsy alou irc olhcr
plny io only us. rhet IPR aor lhe conxact rrriod only. H,N,!er. .ner $e ed ofrhe
MhdnopaniesrnlhaycmyrightorqrnltpRoforhert,,
Unl4,n,'lll^c r I phr'i t rpeluiq ro d e.u.\ ncwl) -,;, tpR.{richnJ\dbr
limn(d r. o'de*e n'6dt r ts. sF.it-rq .N. rron,dnq.. , d.r) dh.-dncunpnl\
proJ"(ed r-1.. !' tr .uD d6r0 $hrh .r h.. (t. d.ce55 hr .r. , d rn( pe.|bmJnle d{l
coDrl.l.on i,l {n \c. undcr thrs AsRn r dnd torthe prr,, Jt.fler dlau..or,Lcn
*tuices ntrder this Agrede.i l6ur€r Eddft.tcs io disct, .. a smtr rnrc ecn,,l
Polrtr, R shrs, ro +c be{ oails tnowjcJg. ind udduoi , riqng rn pen lmdn.c
olrhc \enirr!.frh6 A!reenenl to Urel rHA

\_yrt



alaNe shalllorte applic.ble lo rhc indennificario. obtiSarions $t oul in Ctause 3l
l? I Inio,est shatt erds parD be t:Jble tor an) on*qufltrL. incrdenkt. .ndum,\p.o or pmrrr( d@8e.los or erpe.q! Ln(tudhB bur bor ,rmired ro bbins;,ntetupuon. tosl bcin*s. tosr prcfirs. or tos svinesJ.

33 LntireAgreemenl

Tlh Insurac€ C.nrt!€t enrercd into bcrwcen tnc partils epresmts lhe enriE a8E.menlb.rse. rhc P.ni6 $nine od te lems d condnioG fo; rhe prcvkion ofdefi;;
rcsp€.r ol the AB, PMJAY Cov., ro th. A.neficiaries thal ae 6yeEd by fie ltuu4r.

a Dr Ponie, ro fi6 In\ur .e.orhJ ,e indepenoenr,or mr,J6 \etrher nm
r! 6 ac.nr, EpeflEr;\e or p.nns or th. orher pcn). Ne,$(r pri) shat, hlr;uy ngr'1, poer or au$orir) ro .nler inr6 M, agRncnt or nremotudum ot
lld:lnsdrrs, ro urn-beh,ror. o- rncu! e) obtisdrion or riabr.u ol or oorh@Bebrnd. Eorh.rp:n!

L ThG .bsLfue C*r*r .r,,rr *, be inr.DEEd or cotrlrucd lo cr€ar. snasocohon, asencx joinl venrue, coUabohrion or pdneBhip belwdcn lhePanier or ro impoq ey looit y atuibubble.o,uch'reta Jn;rp upon eirhs
Pony

L Thr.engasem.nl ottuy inkredior,e. or s.6i.e povide6 b) rhe ln.JEr shatlnor roay mmtr cH'. a Etdionslxp b.rscen rh. Sllre Heanh Agenc' mdsuchfiirdpatucs

35 VariarionorAnrendment

a. Exc.pr s cxpBly Ft fonh in lnis tnsutuce Confiacr, io vEiarion orah.Ddnedofrhis Insuhcc ConlEs shal be bindingon eilh6l,el, untess edro rhc qre 0Br scb v&iarioi is recoded in a \ri-rq dc;;;_;;; b;bot Pania bu \tee ey ich demenr cxis6 &d is e siBncd, reirh., ptui.h.ll allege rh.r 
"u!h d(umenr r nor bmd,ne o) \rme ot an at*ncc oirnncidrm'inn

b. NotwiLh5unding dmg ro rh( ,onh4 in Cr.ur j4(,) abov., rhc t6uFasB.rhd ih. NHA md *e UT H@t!h Agencj shJI. be ircc r; $u. AB-PVrAY cuidctines trcm rime ro rrmE,incJuding p6ue. ru fie ,$uce oIkommendatbB!, rh. wmUng CoLp oFrnuPd by rhe NHA)nd rh€ IGuFr
shan tomply wifi all suh aq.pM,Ay Ou.det.nes rsEd durinx .te lem.
*hotheror nol lhe povisions o, rcohs of such AB- pMJAy Cuidcl;s have lb;

]



37 Not..\

,, i,:, ,i,,.1 ,r :.. r, ,r r ,r,i1, .,r j.

An! nori.e liven un cr or in onnecrjotr s,ithrnis hslmc! ( rntracr sh.ll be rn *ndrg
and lnlhe,loslhh fun8u,ge Nolices mlr be siren. bybein],:tivered ro$caddrs oi
lhc ad.lreser as lcr oui helow (in stich ca$ lhc norie shrt ,: deeftcd to h. sn,€i at
lncrmeoidclnerrr hv rcsisre(d posl m 6:- lax (inwhich.r\ xt original shal be senl

E.M iI:
Kd*n ) e ic-.

Ann Mr r\r, o ir.k. Da.

fYd 4 $ele s\ {r ronh m this Inrtu-e conll&,. no .. .uc ro exmis. o.tu)
irghl. pow or rcredv by a pfir \t.r I .pemte 

"" r $r\er. A
$ngk m panEl eyr' e ot y nght. p.Mr o em.dy dc j, I p,Nlu.. an) , hd or
iunher erercrr ol hr or &) olhn nehr. po\er or rmed) *ano I n;r .a.id or
bindi.g on th. Pdy sranling thal waiv.r utess hade qpeslr- I qili.g.

39 Covemins La$ ind Jurisdiction

!. Thh lNmncc Con@t Ed the,igh6 sd obligation., rhc pdis uJd rhr3ra m(e (. 1d shnt b. govmcd by ed on$ru(r I ac.oddcc riLh tncriss,,rrhe Rcrtrbhc of tndia

d !4'



L
Tbe .otns in JTIe UT ofDNH & DD I snall nare lhe erclGive isisaiction
o\er 3n, drpures ssins under. our of u r com(uon silh !hr; rtulmcc

40 l\blicily:
Insurcr sh.ll nor us th. tBdcndts and /or IpR ofS A a.d/o. oylhins ielor.d ro AD
PMIAY $hme oirhou thc pnor wrin.n tuMnt ot LrIHA ddo, ay Compelcnr
Auhoriry qho h aurhorised to Sive such pemission. lnsurer shlll nol publish or pemn ro
be published.ilher alonS or io coijunclion wirh dy ol,\er pe6oi sy prcs; €k6q
inlomariort. rni.le, photogmph.

illus,iaon or tuy orh( malcrid of qhrkrer lind Ftalins ro $is Aarencnr or rhr
bu'.nr! ot rhs Pdics or Elaring ro AB PMJ^ I \ h.he s$our pno, ;teence ro tud
aEroval in qiling frob UTIIA for purpo*s othc rhu lhoe colea{ udc. s!. ot

41 DISPLTI RESOLUTION

Any Jilpdre or differene uhats6..r rrorns brh.(n lhe patu4 $haL@.er isme
b€hrFn rhe p.rtj6 to th6 Cotrrracr our oI or rtrtinS !o lie @Erru.ron, meninB:
..up. opemhon oreuer ol $isconlracl orrhe\alidilyo. Lh.b,achorrermrn ion;r
litA8eemenr (a "Dbpute") sholl bc delrmined in.@rdanewirn rhe ptuceduF sl

.1r 1 Nolico of Dispute and Mnnner oi Disputu Retuhrjo.

4r.r.! Errh€r Par$ nay notjry $e orhcr po.ry rn kilins of a Dlspur. G "Dispurr
\oite"). The Par[6 shull rrempl lo rMtve lhe DispLle snri&bt rn
aNrdee witi Lhe uic.blc Bduton pM€dm ser to.lh i, ctse 4 r.2-.

4r r.1 The Patis asree to ue t]leir b6L efioflx for rfolvins all DLpur.s uilins
under or rn Ep6l of rns ASFhent pohprly, equiEbly lnd; sood faiG
and frrnrrn .gB to pBide eaci orher wirh Mable aN dunn8 nomol
businN houE to aU &n p!.Mlp8.d r@nls, intomarion and ddra dn.iins
to rny DisPute-

41.. i\lniobl. Rc$lutio.

ln tlre wenr olay Dispute bethEn rhe Parris, cirher pari oar requirc
su.h Dispute ro be relerred to [CEo of urHA] and rhe [Chinmin oa Ure
Aoord oI DirectoBl/[sorrntnq body] oi the lnsu.cr lor drioble seutenenl.
Uponsuci R,eEne, Oe"a P.MnsshrllnRl no brerr}Jn ?(s.cn)d.)s
from ll-c dale ol refe,ro.e ro d yus 3nd r[flpr lo dnicobty reluhe rir

D:.
ii irlr i :.i, fr: .r rr { it:r \ i.l fr Ll,

N
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4r 3.3 Thp Arb,FJ'mrhal makea r.,.oned Jwad(lhe A. .,.d-) Such dqrd st allF.rmt1(mcnte{ by the pJnier e,n.er..d wirhrn \ I .ireddtecredhrrhe
\rb'rrJiif ir ruch Awr.d

ar34 lh"lnaF,, nd Lh. UTHA dF..e hr-rrAErdnn t.,.c1lor,cd dsJ,nr rherrunr 3nd 1r tne UTHA, .\ ri. use ma' br, :, ,heu BMi-\c a\*(qn.'n?r jtualrd a suled in arbihuon Aw,rJ . ..h rhe p; 6 rn barlFtrNr..\L perrJinin3 to rhL tu-brrr 
'oo 

pM.fl1\
4!4 Pcnlomnbe p..dira Dtsrut€

n.AFrc"mq r,' d GcrishB and not,rr.ioEof rhn p., Ash..t(mdi,ntu[
p.hdins qino srrtcm.hr in 11 rm6bk *nkm;ipmtrd rc5o thrAsrdrndnyarb mtDn F@edi,! '.,.under, unt.r, jU

l\ir*
.-Irl



Un of Valid R€ident pr@fs
I
2
3.

5.

a.

9.

10.
1L
72.
13.

14_

i5.
r6.

17,

lj:.t-':l"T-,, o*,*, 
" 

.onrh5 ord or orde,r

;#;::ffiilj,i:1iljl:,ip1sb@r (5 mon;h(o d q oEp,)
vorer rD (6 month! ord o. olderr
A.1DHAi crd 16 horhs ord or;H_!
uiants Lk.^re {6honrblord or old.' I

il:##;?*:'r*llti:ffi ;; 
*" 

" "'

i"r,:.:,;3j;$"nx,;ffi nn}'ll:lill;'

18.
19.

20.

22

24.
25

26.
')7.

28.
29

siSned reftsheine p,roro kom sant on lerp.hcii,yreo Ensheh8phoro6 ed Oy -","","0..-"

lli."l,';1'.n-'u **" '"'"d bv RecosnDod cduc

c6Ns/ECHsGrd

Ga5connedionb ,(from6monlhs l8monthsordr
rasponor5poure
Pasrpo.t orparenr5 {i. 6s. ot mier)

errerl'e.d {ontv ror.mptoyees/

rlion.linniturion od letl.. heJd lcntyror

ln@ rer 43(smMt ords (6 monrhr.td o.ordcn

:j:T:.:j,:.ffi#;i,jffj:ii:,ffi,,*, \-
;i;[TH;fffi1?;#;::::i::^1,ii.i:,:::"ft:.Iff 

]1,'*.,,, o^"".*,
30
31.

\
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q
lN WITNESSWIIEREOF, the PMies hare cnuscd $k Insumc. Conr rrob.
c\ccul.dbytneiduly autho zedEpEsen!,livcrisut$eda&stardabo!..

lL, dJ.rb.hrll.l

li.r.!{+dbl

sr(i\uD, su \l_,it) nn(r DIj.I_IvERF.t)

Orietrr.l lnr0fu n.. Comeanr Lrd

{l) Dr' A-'i'I"

C{) H.,al" (. ?"ter

'''1,.,


